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Park & Ride Customer Care Policy
Our Aims
Our aim is to provide all our customers with the highest possible standard of service. 
What you can expect from our staff:
We will always:
· be polite, professional and courteous
· be responsive to customer inquiries and requests
· handle customer enquiry and complaints promptly and effectively
· continue to strive to improve our level of service
We will never:
· keep customers waiting unnecessarily
· fail to keep up on promised actions
· speak negatively about customers, members of the public or other employees
Our Actions and our Promises
We will provide the service according to the published timetable to the best of our ability, subject to traffic conditions, road works, road closures and diversions.
Our vehicles will always be clean, safe and comfortable for passengers.
Our drivers will be smartly dressed, polite, professional and courteous to customers.
Our vehicles will be maintained to a high standard to ensure the service is as reliable as possible.
Day tickets will be available to purchase on bus, via cash or contactless.
Our service information, including season ticket purchases will be available online, through our website.
Season Ticket applications will be processed within 2 working days, and customers will receive their season ticket within 5 working days (subject to the postal service)
CCTV will be provided on board the vehicle for our customer’s safety.
WI-FI will be available on board the vehicle for our customer’s convenience.
Our response to Complaints and Enquiries
All complaints and enquiries will be acknowledged within 1 working day. 
All enquiries will be responded to within 5 working days
All complaints will be investigated and responded to within 5 working days, (This is subject to the required involvement of any third party and access to information required for any investigation) 
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