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Welcome

Welcome to our 2018 European Holidays by Coach, Sea, River and Rail. In this
brochure we have included holidays to favourite destinations such as France,
Austria and Switzerland and have given our itineraries a fresh look which we
are sure you will find interesting and appealing. Get on board the “Great Little
Trains of Austria” or explore the Swiss Mountains, Lakes and Steam Railways.
Our very successful cruise programme has been developed this year to include
the Dutch Bulbfields and the Land of the Northern Lights. The choice is yours.
We have opened the door on Europe, come in and join us on our exciting
European Adventures.
Margaret, Sam and the Holidays Team

Booking is Easy
BY PHONE

IN PERSON

ONLINE

From our Hugglescote Travel
Centre our team of friendly,
knowledgable advisors are ready to
speak to you. We offer information,
advice and assistance whenever
you need it.

A warm welcome is always
guaranteed at our Travel
Centre, so please feel free
to drop in and visit us, the
kettle is always on!

Our user-friendly website is
regularly updated with our latest
news and holiday destinations.
You are able to view our holidays,
sign up to our newsletter,
check availability and book
your holiday securely.

Call us on 01530 816 425
Monday to Friday 9am-5pm
& Saturday 9am to 12pm.
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Visit us at The Limes,
Midland Road, Hugglescote,
Leicestershire LE67 2FX

Visit us at
www.robertstravelgroup.co.uk

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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BCH – Bonded Coach Holidays
We are fully bonded with the Confederation of Passenger
Transport UK’s bonded Coach Holiday Group, protecting
you holiday by a financial bond guarantee which is
Government approved. This provides financial guarantees
and ensures your money is safe and secure.
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A company you can trust

Free transfers on all Ocean Cruises

We are a privately owned company established in 1995, with
an absolute belief in providing a high quality service and
experience, from the moment you contact us. We work tirelessly
to ensure the holidays we offer are extra special. We are
members of ABTA, and are a fully bonded and licensed tour
operator, you can be sure that your holiday money is totally
safe and secure.

Our Door to door collection and return service extends to our
Ocean cruise holidays. We will take you to and from the port
of departure, ensuring total comfort and relaxation.

Quality holidays with
no luggage worries
With carefully selected hotels, free collection and return, dinner
bed and breakfast, entrance fees and excursions included, our
holidays offer not only outstanding quality, but also give you
more for your money. In addition, you will never have to worry
about suitcases either, simply hand these to our driver at your
home or on arrival at the coach and the next time you will see
them is in your hotel bedroom!

Carefully selected, good quality,
tried and tested hotels
When it comes to selecting a hotel, your best interests are our
priority: convenient location, good facilities, quality food and
service and friendly hosts. A description of each hotel is given
with the relevant holiday, so you know exactly what to expect;
plus we go that extra step to ensure it is personally vetted before
your departure.

Free home collection or free parking
Holidays should be as relaxing and effortless as possible.
With this in mind we include a FREE door to door collection
(see page 6) and return on any holiday of 4 days or more.
Alternatively you can save £10 per car by joining our holidays
at our Travel Centre in Hugglescote.
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Good quality ships
Our range of ocean and river ships offer all the facilities for you
to enjoy the pleasures of onboard life including meeting new
people, friendly service, great food and evening entertainment.
With our complimentary transfer from your home to join the
ships, you are ensured a very special cruise holiday, when
booking with Roberts.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Our levels
of Service
We pride ourselves on our level of service
and how much we include in our Holidays.
All holidays in this brochure will include either
the Gold or Platinum level of service.

INCLUDES:
Free secure parking at our Travel Centre
in Hugglescote
Use of our staffed, travel centre in Hugglescote
on the outward journey
Executive coach travel with experienced tour driver
All excursions and entrances as described
in the itinerary
Welcome reception at Hugglescote on
the day of departure
Return welcome from Roberts Holidays’ staff
Porterage at the hotel

ER
OB

We pride ourselves on offering you the best value, not just the best
price. We ensure you don’t have to keep paying out for any extras
whilst you are away by including excursions, admission fees, tickets,
and guided tours, excluding ocean cruises.

Excellent customer service
Our friendly and informed advisors, are here to help you choose
the right holiday. With firsthand knowledge and experience of our
holidays, they can talk you through the overall experience and finer
detail of any of our holidays, and when you are ready to go ahead
and reserve your place, they will guide you through the booking
process, making it an easy and enjoyable first step towards your
holiday. You can rely on and trust our expert team.

CE
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T
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Added extras, all included

IN

TS

Our modern Mercedes coaches, with excellent leg room, offer all the
luxuries you would expect from the Mercedes brand, and together
with our experienced and knowledgeable tour drivers, ensure that
travelling on a Roberts coach is a wonderful experience. To ensure
you get the best from your holiday, upon booking we will reserve your
exact coach seats for free for the duration of the holiday.

Door to Door home pick within our designated area

R

Luxury coaches, free reserved seating
and experienced tour drivers

U M SER

INCLUDES:
Free secure parking at our Travel Centre
in Hugglescote
Use of our staffed, travel centre in Hugglescote
on the outward journey
Executive coach travel with experienced tour driver
All excursions and entrances as described
in the itinerary
Door to Door home pick within our designated area
Welcome reception at Hugglescote on the day
of departure
Return welcome from Roberts Holidays’ staff
Porterage at the hotel
Cakes and pastries on departure
Welcome Platinum pack
Services of a courier
Selection of complimentary magazines on the coach
Biscuits, sweets and nibbles on board the coach
Hot drinks throughout
Happy hour on coach, soft drinks, savoury
nibbles and alcoholic drinks included

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Joining your holiday

with Roberts Travel Group

We want to make your holiday as effortless and
relaxing as possible.
With the flexibility of choosing how you would like your
holiday to start, you’ll be able to sit back and relax and enjoy
the journey. Whichever way you choose, we will also handle
the luggage from the moment we meet you.

Free door to door service
on all holidays of 4 days
and more
Hotel Key
The hotel has at
least one lift.

If you live
within 15 miles

If you live more
than 15 miles away

of Hugglescote you can take advantage
of our complimentary Door to Door
service. We will collect and return you and
your luggage to your front door, for FREE,
allowing you to sit back and relax, with
total peace of mind. This service is not
available for Leicester City centre.

and would prefer not to join at our
range of free departure points, we will
still be able to collect you from your
home for a small surcharge. Please
enquire with us at the time of booking.
This includes Leicester City centre

The hotel has
entertainment. The
number of nights
varies per holiday,
so please feel free to
check your particular
holiday with us.

Deposit
European Coach
Holidays £75 pp
Ocean Cruises £300 pp or
10% whichever is greater
River Cruise £150 pp

Free Departure points
For your convenience we also offer free departure point in
Leicester, Loughborough, Hinckley, Burton Upon Trent, Syston,
Melton Mowbray, Derby and East Midlands Airport.

FREE CAR PARKING
You can SAVE £10 per car parked by joining our holidays at our
Travel Centre in Hugglescote. This has become a customer
favourite, and many choose to park their car at our safe, secure
CCTV monitored car park. Our customer’s most popular choice
and we even pay you to park your car!
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Secure
Parking

Ocean Cruise
Whether you have cruised before or if this is your first time, we have a great
selection of Ocean Cruises for you to choose from.
Since incorporating Cruises to our programme in 2016, we are excited
about expanding this area of our business even more for 2018. As the cruise
market continues to grow, many people are choosing to spend their holidays
cruising….waking up each day in a different destination enables you to see
more of the world.
Authentic Baltic

10-11

Tulips & Chocolates

12-13

Valentines in Antwerp with Amsterdam

14-15

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Fred. Olsen Cruises

Whether you have cruised before or if this is your first time, a Fred Olsen Cruise is the perfect choice.
Their ships are a blend of the perfect size, timeless and elegant, whilst boasting all the facilities that you
need for a perfect holiday. The ships expert crew are on hand for your every need and are hand-picked
for their warm and welcoming personalities. They are dedicated to making sure your cruise experience
is the best that it can be.

Included in all Fred. Olsen Cruises:

Entertainment

• Comfortable en suite cabins with TV, hairdryer, safe and
individually controlled air conditioning
• All meals throughout your cruise – from five-course a la carte
dining to casual buffets and late night snacks

Cruises are renowned for their entertainment and the Fred. Olsen
ships are no exception. You’ll always find lots to do, from quizzes,
card games, arts and crafts and a well-stocked library to Yoga,
Pilates, and their walk a mile challenge. The choice is yours.

• Tea and Coffee throughout the day and early evening,
including coffee with biscuits, afternoon tea with sandwiches
and cakes

Not forgetting their guest speakers, their roster includes esteemed
historians, military leaders, professors and other experts, each giving
an absorbing and distinctive talk about their field and careers.

• On board leisure facilities including gym, swimming pools
and Jacuzzis

Along with the guest speakers, there will be performers from the
world of comedy, music, singing etc.

• Daily on-board activities and lectures
• All evening entertainment, including dancing, cabaret shows
and live music
• Captains Drinks Party and Gala Buffet (Gala Buffet not available
on mini cruises)
• All port taxes (where collectable in advance)
• Baggage porterage between your cabin and the drop off/pick
up point (this service may not be available on mini cruises)

Food and Drink
Dining choices whilst on board is what makes your cruise
experience such a pleasure. Expert chefs plan beautiful, mouthwatering dishes for you to savour. With something special each
day, with dishes varying from appetisers such as herb marinated
salmon or crabmeat cocktail, to main courses like sirloin steak
with a choice of sauces, pan seared red snapper or braised lamb
shank. Don’t forget to treat yourself to Afternoon Tea which is
included in the price of your cruise, and if you tempted, you can
go for the premium Traditional Afternoon Tea service for just
£7.95 (payable on board, and subject to change).

Leisure
Both ships have a variety of leisure facilities, from swimming
pools, to the gymnasium, health and beauty rooms. Spa
treatments are available and must be prebooked, ideally as
soon as you get on board to avoid disappointment. A price list
of all spa and salon treatments is available in your cabin.

All entertainment and acts are subject to change at any time.
Shore Excursions – To make the most of your time ashore, we
recommend that you pre-book any shore excursions in advance of
your cruise. This will avoid any disappointment. If you are looking
to get out and about, the shore excursions are there to show the
best attractions. Shore Excursions can be booked closer to the
date of travel and are booked through Fred Olsen Cruise Lines.
No shore excursions are included in any of our prices. All shore
excursions are subject to availability and change. Ask staff for details
on how to book. Please also be advised that although you can book
shore excursions whilst on-board, it is advisable to pre-book them
before departure. This will enable you to plan your holiday and
avoid disappointment when you are on-board, should your chosen
excursion be unavailable.

For your Information
Precise timings for your time in port vary from place to place and
sailing to sailing. Arrival and Departure times can change as your
cruise progresses so will be shown as approximate period rather
than exact times. These are as follows -:
Period 		

Arrival or Depart From

Early AM		

05:00 - 10:00

Late AM		

10:00 - 12:00

Early PM		

12:00 - 16:00

Late PM		

16:00 - 20:00

Late Night

20:00 onwards

Formal Nights
The number of planned formal nights may be subject to change
and will be advised in your final details sent to you before departure.
Other nights have a smart casual dress code.
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Deck Plans

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Authentic Baltic Fred. Olsen
Cruise Lines D1812
30th June 2018, 13 Nights from £1894 per person*
Discover authentic experiences and immerse yourself in the engrossing diversity of the Baltic, on an
incredible exploration aboard Boudicca, taking in six distinctive destinations in five beautiful countries
and one of the region’s most exciting annual events in just 13 nights.
Your time spent getting under the skin of the Baltic begins in the
attractive German seaside resort of Travemünde. Thanks to your
ship’s compact dimensions, you’ll dock close to charming streets
lined with traditional German shops, cafés and bars offering
a taste of the local laidback lifestyle. Travemünde is also your
starting point for boat tours to UNESCO-listed Lübeck, once a
leading member of the historic Hanseatic League.

of the city’s Hanseatic history. Scenic cruising of Germany’s
picturesque Kiel Canal – only accessible by small ships such
as Boudicca – will ensure a memorable conclusion to your
cruise, after spending three days in Sweden. An unforgettable
journey between the rocky islands and islets of the Stockholm
Archipelago will lead you to the capital, where an overnight
stay will afford you time to explore in depth.

A day on the Danish island of Bornholm follows, with time to
enjoy a leisurely stroll along Rønne’s pretty cobbles streets
where half-timbered houses and interesting museums vie for your
attention; before Boudicca heads to Russia^ for an overnight
stay in St Petersburg. You’ll savour views of this Baltic gem’s
legendary architecture as you sail into port via the River Neva,
and once docked have two days to see the world-famous sights
up-close. A guided tour of the city is a great way to take in many
highlights including the remarkable Hermitage, Peterhof Palace,
The Church of Our Saviour on the Spilled Blood and Yusupov
Palace, where Rasputin famously met his fate. You’ll even have the
chance to experience a magical evening at the Russian ballet too.

You could explore the historic Gamla Stan district and witness
the changing of the guard at the magnificent Royal Palace; visit a
number of interesting museums including the Skansen Open-air
Museum and ABBA: The Museum; and even enjoy a drink with
a difference at the unique Ice Bar. You’ll also visit Gotland Island
and UNESCO-listed Visby, a living museum of centuries-old ruins,
old merchants’ houses and magnificent churches including
St Mary’s Cathedral.

Each destination on this itinerary will be exciting and
rewarding, but none more so than Tallinn. Your full day in
Estonia’s fairytale-esque capital is perfectly timed to coincide
with the annual Medieval Days festival. Visit the UNESCO-listed
Old Town – where many events such as jousting displays, theatre
performances, dancing and parades will be taking place – and
you’ll feel as if you’ve travelled back 500 years to the golden era
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^ IMPORTANT: You will require a VISA if you intend to get off
the ship in Russia by yourself. We cannot do the visa for you,
however we will be able to provide you with the contact details
for the embassy. We cannot be held responsible should you fail
to have the correct visas to enter Russia. If you choose to book
an excursion through Fred. Olsen whilst in Russia, you will be
covered by the ships visa. We highly recommend pre-booking
any excursions for this cruise to ensure availability of your
chosen days out.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

INCLUDED IN
YOUR HOLIDAY
• Comfortable en suite cabins with
TV, hairdryer, safe and individually
controlled air conditioning
• All meals throughout your cruise –
from five-course a la carte dining to
casual buffets and late night snacks
• Tea and Coffee throughout the day
and early evening, including coffee
with biscuits, afternoon tea with
sandwiches and cakes
• On board leisure facilities including
gym, swimming pools and Jacuzzis
• Daily on-board activities and
lectures

All
Inclusive

Drinks Package
included

• All evening entertainment,
including dancing, cabaret shows
and live music
• Captains Drinks Party and Gala
Buffet (Gala Buffet not available on
mini cruises)
• All port taxes (where collectable in
advance)
• Baggage porterage between your
cabin and the drop off/pick up point
(this service may not be available on
mini cruises)

Fred.Olsen Cruise Lines
– Boudicca
Named after the British warrior Queen,
Boudicca has built up a loyal following,
combining style and space with the
renowned personal Fred.Olsen service.
Up to 880 guests can sail in comfort on
board Boudicca, enjoying the welcoming, home-from-home ambience,
ample space and fantastic restaurants,
lounges, bars and facilities of a smaller,
friendly ocean-going cruise ship.
*from price based on twin I grade Inside
cabin. Other cabins available on request
basis. Please ask staff for details.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Tulips and Chocolates Fred. Olsen
Cruise Lines L1807
20th April 2018, 5 Nights from £544 per person*
Sail to Belgium and the Netherlands in the spring on an indulgent and highly rewarding short escape
and make the most of extended stays in charming Antwerp and attraction-packed Amsterdam to
uncover a host of world-famous highlights.
After sailing overnight from Southampton to Belgium, a
relaxing cruise along the winding Western Scheldt River
will lead you into the heart of Antwerp. An overnight stay in
Belgium’s beautiful second city will ensure you have plenty of
time to explore the pretty cobbled streets and see the sights
at your own pace.
The mighty Cathedral of Our Lady and the Royal Museum
of Fine Arts – which houses the works of Rubens and other
Flemish masters – are among many gems to discover in
Antwerp, a city famed for its legendary diamond district;
while no visit is complete without stopping by one of the
friendly cafés and chocolate shops to sample authentic
Belgian chocolate. Antwerp is also your gateway to
enchanting Ghent, where on a tour you could marvel at St
Bavo’s Cathedral and learn more about Belgian chocolates
from one of the city’s artisan chocolatiers.
In the Netherlands you’ll enjoy a wonderful early-morning
glide through the complex locks and waterways of the
Nordzeekanaal before Balmoral stops in Amsterdam, the
culture-rich Dutch capital.
There’s a host of iconic attractions to discover here, from
the grand structures of the historic, UNESCO-listed Canal
Ring and the unique sights of the ‘Red Light’ district to the
fascinating Anne Frank House and the Van Gogh Museum,
and a full day stay will offer you the chance to tick many of the
highlights off of your ‘must-visit’ list. Not to be missed is the
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gorgeous Keukenhof Gardens, especially at this time of the
year. Amsterdam’s famous tulips burst into their fragrant full
bloom in the spring and Keukenhof is one of the best places
in the city to see various species in their colourful seasonal
splendour.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

All
Inclusive

Drinks Package
included

INCLUDED IN
YOUR HOLIDAY
•• Xxxxxxx
Comfortable en suite cabins with
TV, hairdryer, safe and individually
controlled air conditioning
• All meals throughout your cruise –
from five-course a la carte dining to
casual buffets and late night snacks
• Tea and Coffee throughout the day
and early evening, including coffee
with biscuits, afternoon tea with
sandwiches and cakes
• On board leisure facilities including
gym, swimming pools and Jacuzzis
• Daily on-board activities and
lectures
• All evening entertainment,
including dancing, cabaret shows
and live music
• Captains Drinks Party and Gala
Buffet (Gala Buffet not available on
mini cruises)
Xxxxx
• All port taxes (where collectable
in
advance)

ITINERARY
Friday 20th April: We depart the Travel Centre in Hugglescote this morning and make
our way to Southampton in time for embarkation. The ship sails late afternoon. We sail
overnight to arrive into Antwerp in the morning.

• Baggage porterage between your
cabin and the drop off/pick up point
(this service may not be available on
mini cruises)

Saturday 21st April: Our first port of call is the delightful city of Antwerp. You have the
option to pre-book excursions before travel, and they are also bookable on-board (subject
to availability). Tonight the ship will stay docked so you can enjoy Antwerp by Night.
Sunday 22nd April: We sail early afternoon and head onwards to beautiful Amsterdam.
Monday 23rd April: We arrive Amsterdam early this morning. Don’t forget to pre-book
your excursions or just go as you please. The ship will depart late afternoon.
Tuesday 24th April: Day at sea.
Wednesday 25th April: We arrive back to Southampton and disembark this morning,
where your transport back to Hugglescote will be waiting for you.

Fred. Olsen Cruise Lines
– Balmoral
Balmoral is the largest of Fred.Olsen’s
smaller, friendly ocean-going cruise
ships – with capacity for up to 1350
guests – yet is still small enough to
navigate narrow waterways such as Kiel
Canal and bring inspirational sights and
experiences closer to you. Like the rest
of the fleet, Balmoral retains a warm,
welcoming atmosphere and features
comfortable accommodation and
lounges, stylish restaurants and plenty
of open-deck space.
*from price based on twin I grade Inside
cabin. Other cabins available on request
basis. Please ask staff for details.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Valentines in Antwerp with Amsterdam
Fred. Olsen Cruises Lines D1902
13th Feb 2019, 4 Nights from £535 per person*
Set sail on a short cruise to Belgium and the Netherlands aboard Boudicca and take in the delights of
two beautiful, attraction-packed and culture-rich cities at the most romantic time of the year.
After embarking the ship in Dover and spending a relaxing
evening at sea, you will call first into Antwerp for a memorable
Valentine’s Day. Stopping overnight in Belgium’s charming
second city will offer chances to sample delicious Belgian
chocolates at the traditional chocolate shops and friendly
cafés, indulge in some retail therapy at the fashionable
designer stores, or perhaps treat yourself or your loved ones to
a very special Valentine’s gift from the world-famous diamond
district. Don’t miss the chance to enjoy a romantic stroll around
the city in the evening, taking in highlights such as the Grote
Market, neo-Gothic Central Station and the iconic Cathedral of
Our Lady under moonlight.

Wednesday 13th February: We depart the Travel Centre in
Hugglescote this morning and make our way to Dover in time for
embarkation. The ship sails late afternoon. We sail overnight to
arrive into Antwerp in the morning.

Alternatively you could choose to tour to the nearby medieval
town of Ghent, home to an array of impressive Gothic
monuments, a number of fantastic museums and, of course,
more exquisite chocolate shops. From Antwerp it’s on to
Amsterdam after enjoying an early-morning journey through the
Nordzeekanaal. You’ll have a day to discover the multitude of
delights dotted around the iconic Dutch capital, including the
unique urban landscape of the UNESCO-listed Canal Ring, home
to some of the city’s most impressive centuries-old architecture,
and an abundance of fascinating museums. Anne Frank House
and the Tulip Museum, where you can learn about the history of
the tulip and how it became a Dutch icon, are not to be missed.

Saturday 16th February: We arrive in Amsterdam early this
morning. Don’t forget to pre-book your excursions or just go
as you please. The ship will depart late afternoon, to make our
way back to Dover.

Thursday 14th February: Our first port of call is the delightful
city of Antwerp. You have the option to pre-book excursions
before travel, and they are also bookable on-board (subject to
availability). Tonight the ship will stay docked so you can enjoy
Antwerp by Night.
Friday 15th February: We sail early afternoon and head onwards
to beautiful Amsterdam.

Sunday 17th February: We arrive back to Dover and disembark
this morning, where your transport back to Hugglescote will be
waiting for you.

To continue your romantic getaway in style, you could opt for
a boat tour of the canals and take in the sights; visit the floating
flower market; or even hire a bicycle and explore the city like
a local.
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All
Inclusive

Drinks Package
included

INCLUDED IN
YOUR HOLIDAY
• Xxxxxxx
Comfortable en suite cabins with
TV, hairdryer, safe and individually
controlled air conditioning
• All meals throughout your cruise –
from five-course a la carte dining to
casual buffets and late night snacks.
• Tea and Coffee throughout the day
and early evening, including coffee
with biscuits, afternoon tea with
sandwiches and cakes
• On board leisure facilities including
gym, swimming pools and Jacuzzis
• Daily on-board activities and
lectures
• All evening entertainment,
including dancing, cabaret shows
and live music
• Captains Drinks Party and Gala
Buffet (Gala Buffet not available on
mini cruises)
• All port taxes (where collectable
in
Xxxxx
advance)
• Baggage porterage between your
cabin and the drop off/pick up point
(this service may not be available on
mini cruises)

Fred. Olsen Cruise Line
– Boudicca
Named after the British warrior Queen,
Boudicca has built up a loyal following,
combining style and space with the
renowned personal Fred. Olsen service.
Up to 880 guests can sail in comfort on
board Boudicca, enjoying the welcoming, home-from-home ambience,
ample space and fantastic restaurants,
lounges, bars and facilities of a smaller,
friendly ocean-going cruise ship.
*from price based on twin I grade Inside
cabin. Other cabins available on request
basis. Please ask staff for details.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Cruise and Maritime
Ocean Cruises
Over the past 7 years, Cruise & Maritime Voyages have established
themselves as Britain’s leading independent cruise line. They offer a
traditional, leisurely style of cruising experience, distinctive small to
medium sized cruise ships, a friendly, attentive service from experienced
international crew and a wide range of excursions for you to pre-book*.
Emerald Isle & Isles of Scilly

18-19

Land of the Northern Lights to Norway

20-21

Majestic Fjordland

22-23

Marco Polo Cruise Ship

*excursion costs payable directly to CMV
Gratuities will be added to your on board account of £5.00 per person per night.
Drinks packages may be added, please ask a member of staff for a price if you would like to add this option to your booking.
16
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14 - Sun Deck
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11 - Navigator’s Deck
10 - Upper Deck
9 - Boat Deck
8 - Columbus Deck
7 - Promenade Deck
6 - Main Deck
5 - Reception Deck
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10165

10167

8116

8117

9134

9135

10166

10168

10169

10171

8118

8119

9136

9137

10170

10172

10173

10175

10174

10176

10177

10179

9138
9140

9139
9141

11137

10197

11146

11139

10201

11148

11141

11150

11143

8141
8143

8144

8145

8146

8147

6219

8148

8149

6223

8150

10192

8142

6222

6225

4104

5202

5203

6224

6227

4106

5204

5205

6226

6229

5206

5207

6228

6231

5208

5209

6230

6233

4112

5210

5211

6232

6235

4114

5212

5215

6234

6237

4116

5214

5217

6236

6239

9142

5201

10207

10215

10211

10216

10217

10219

10220

10221

10223

9017

10222

10224

10225

10227

11166

9019

10226

10228

10229

10231

11168

10230

10232

10233

10235

10203

11152

11149

11158

11151
11153

10234

10236

10237

10239

10238

10240

10241

10243

9025

10242

10244

10245

10247

11174

10246

10249

11176

10248

10251

11178

11165

10250

10253

11180

11167

10252

10255

11182

11169

10254

10257

11184

11171

10256

10259

11186

11173

10261

11188

11175

10263

11190

11177

10265

11192

11179

10267

11194

11181

10269

10260
10262

11160

11172

11162
11164

11157

8158

8159

9150

9151

10264

8160

8161

9152

9153

10266

11196

11183

4122

8162

8163

9154

9155

10268

10271

11198

11185

8164

8165

9156

9157

10270

10272

10273

10275

11202

11187

11204

11189

10283

11206

11191

10285

10287

11208

4128

8172

8173

9164

9165

10286

10288

10289

10291

11210

8174

8175

9166

9167

10290

10292

10293

10295

8176

8177

9168

9169

10294

10296

10297

10299

8178

8179

9170

9171

10298

10304

10303

10301

8180

8181

9172

9173

10302

10306

10305

10307

8182

8183

9174

9175

8184

8185

9176

4136
4138
4140

Oasis Bar

Fusion

All categories with ocean view unless stated
Cabins that are paritially/fully obstructed are marked º
All single cabins can convert to twin bedded
Most twin cabins convert to double bedded

SYMBOL LEGEND
Bar

Plantation
Bistro

Lift

Columbus
Observation
Lounge

One bed with sofa bed and additional
pullman berth
Partially or fully obstructed view

11193
11195

Third and/or fourth berths (ceiling foldaway)
Additional sofa bed

Cabins with facilities for the disabled

Oasis

Interconnecting cabins

Waterfront Restaurant

Columbus Deck Plan 2017 2nd Edition.

Hot Tubs

4 - Pacific Deck

9 - Boat Deck

8 - Columbus Deck

7 - Promenade Deck

10 - Upper Deck

11 - Navigator’s Deck

12 - Lido Deck

This plan shows the location of cabins and public
areas only as a guide. It is not drawn to scale.
The cabin and public room configurations are
believed to be correct at the time of production.

14 - Sun Deck

Magellan
Cruise Ship

Sun Deck
Navigator Deck

Pacific Upper Deck
Atlantic Main Deck
Baltic Reception Deck

4

Caribbean Deck

Bridge

Magellan
Main Show Lounge
Magellan
Main Show Lounge

Shopping
Galleria

Shop
Shop

6
5

1102

1101

1104

1103

1106

1105

1108

1107

1110

1109

1112
1114

Photo
Gallery

Photo
Gallery

EL

EL

EL

Hampton’s
Lounge Bar

EL

Hampton’s
Lounge Bar

1111

Captain’s Club

1115

Eros Bar

Livingstone
Library

Pool

Casino Royale

Kensington
Restaurant

6005

EL

The Mall

Sinatra’s
Lounge Bar

Scott’s Nightclub

Raffles Bistro

EL

Sun Terrace

EL

6018

7014

7012

7011

7015

6022

6020

6021

6023

7018

7016

7017

7019

6026

6024

6025

6027

7022

7020

7021

7023

6030

6028

6029

6031

7026

7024

7025

7027

6034

6032

6033

6035

7030

7028

7029

7031

6038

6036

6037

6039

6040

6041

6046

6044

6045

7043

6050

6048

6049

7046

7044

7045

7047

6054

6052

6053

7050

7048

7049

7051

6058

6056

6057

7054

7052

7053

7055

6060

6061

7056

7057

6062

6063

7058

7059

6064

6065
6067

7034

7032

7033

7035

6042

7038

7036

7037

7039

7042

7040

7041

Nansen
Card & Bridge Room

Waldorf
Restaurant

7061

6066
6068

6069

7064

7065

6070

6071

7066

7068

7070

7072

7067

6072

6074

7071

7069

6076

6078

Pool

Whirlpool

Navigator Deck 11

7076

7075

7073

6080

6082

6079

6077

7078

7080

7079

7077

6084

6086

6083

6081

7082

7084

7083

7081

6088

6090

6087

6085

7086

7088

7087

7085

6092

6094

6091

6089

7090

7092

7091

7089

6096

6098

6095

6093

7094

7096

7095

7093

6100

6102

6099

6097

7098

7100

7099

7097

6104

6106

6103

6101

7102

7104

7103

7101

6108

6110

6107

6105

7105

6112

6114

6111

6109

7108

7107

6116

6115

7110

7109

6118

6117

7112

7111

6120

6119

7114

7115

6122

6121

7116

7117

6124

6123

7119

6126

7120

7122

7123

7121

6128

7124

7126

7127

7125

6132

5016 5017

5003
5005
5009
5015

5021

5019

5024

5025

5023

5028

5029

5026

5027

5030

5032

5033

5031

5034

5036

5037

5035

5038

5040

5041

5042

5044

5045

5046

5048

5049

5050

5052

5053

5054

5056

5057

5058

5060

5061

5039
5043
5047
5051
5055
5059

5062

5063

5064

5065
5067

5066
5068

5069

5070

5071

5072

5073

5074

5075

5076

5077

5078

5079

5080

5081

5082
5084
5088
5092

5086
5090

5089
5093

5094

5083
5085
5087
5091
5095

5096

5097

5098

5099

5100

5101

5102

5103

5104

5105

6125

5106

6129

6127

5108

5110

5111

5109

6133

6131

5112

5114

5117

5115

5107

7130

7131

7129

6136

6138

6137

6135

5116

5118

5121

5119

7134

7135

7133

6140

6142

6141

6139

5120

5122

5125

5123

5129

5127

7136

7138

7139

7137

6144

6146

6145

6143

5124

5126

7140

7142

7143

7141

6148

6150

6149

6147

5128

5130

5133

5131

7144

7146

7147

7145

6152

6153

6151

5132

5134

5137

5135

6154

7148

7149

6156

6155

5136

5139

7150

7151

6158

6157

5138

5141

7153

6160

6159

5140

7164

7158
7162
7166

7159

7155

6162

7157

6164

7163

7161

7167

7165

7168

7170

7171

7172

7174

7175

7169

6165

4001
4006 4005
4010 4009

4007

4014 4015

4011

4018 4019

4017

4022 4023

4021

4024

4026 4027

4025

4030 4031

4029

4034 4035

4033

4036

4028
4032

4038 4039

4037

4040

4042

4043

4041

4044

4046

4047

4045

4048

4050

4051

4049

4052

4054 4055

4056

4053
4057

4058

4059
4061

4060
4062

4063
4065

4064
4066

4068

4070

4072

4071

4069

4074

4076

4075

4073

4078

4080

4079

4077

4082

4084

4083

4081

4086

4088

4087

4085

4090

4092

4091

4089

4094

4096

4095

4093

4098

4100

4099

4097

4102

4104

4103

4101

Cat JS

Junior Suite

4106

4108

4107

4105

Cat 12

Premium Twin

4109

Cat 11

4110

4067

CABIN CATEGORY LEGEND
Cat RS

Royal Suite

Cat DS

De Luxe Suite

4112

4111

Cat 10

4114

4115

4116

4117

Cat 9

4118

4119

4120

4121

Superior Plus Twin
Superior Single
Superior Twin

Cat 8

Standard Plus Twin

Cat 7

Standard Twin

4122

4123

Cat 6

4124

4125

Cat 5

Standard Twin
Superior Single (Inner)

4126

Cat 4

Premium Twin (Inner)

4128

Cat 3

Superior Twin (Inner)

4130

Cat 2

Standard Plus Twin (Inner)

Cat 1

Standard Twin (Inner)

Footnote: All categories with ocean view
unless stated.

5143

SYMBOL LEGEND

5142

5144

5147

5145

Lift

5151

5149

One bed with additional pullman berth

6168

6170

6169

6167

5146

5148

6172

6174

6173

6171

5150

5152

5155

5153

6176

6178

6177

6175

5154

5156

5159

5157

Partially obstructed view

6179

5158

5160

5163

5161

Third and/or fourth berths

6183

5162

5164

5167

5165

5166

5168

5171

5169

Additional sofa bed

7173

6180

6182

6181

7178

7179

7177

6184

6186

6185

7182

7183

7181

6188

6187

6190

7185

6192

7186

7189

6194

7188

7191

6196

6198

6200

6202

6204

6206

Pacific Upper Deck 7

4016

6163

7180

7187

4002
4008

4012

4020

6161
6166

7176

6208

Amundsen Deck 8

6134

5001

5008 5007
5012 5011

5020

5022

7128

Whirlpool

Magellan Deck 9

6130

5002
5004
5006
5010
5014
5018

7132

Sun Terrace

Columbus Deck 10

6073
6075

7074

7184

Neptune
Observation Bar

6055
6059

7063

7160

Jade Wellness
Centre

6051

7060

7156

Lido Bar

6043
6047

7062

7154

Stage

6019

7009

7152

Whirlpool

6015

6016 6017

7005

7007

7118

Galley

6009

6008 6007
6012 6011

7003

7008

7106
EL

Internet Cafe

Gym

Sun Deck 12

6001 6003

6010
6014

7004

7010

Reception

7

6004 6002
6006

7001

7002
7006

Shore
Excursions

Amundsen Deck

6189

6191

5170

6193

5172

6201

6199

5174

5176

6205

6203

5178

5180

5187

5185

6209

6207

5182

5184

5191

5189

6211

5186

5188

5195

6197

6215

8

6217

Magellan Deck

6212

Columbus Deck

9

6210

10

Shopping
Shopping
Galleria
Galleria

11

6 - Main Deck

Shackleton’s
Shackleton’s
Conf.
Conf. Room
Room

12

5 - Reception Deck

The impressive Columbus
cruise ship joined the Cruise
& Maritime fleet in June 2017.
This splendid medium-sized
cruise ship enjoys a sterling
reputation on the British
cruise market and will offer
the same traditional cruising
style that CMV is known for.
Whether you are treating
yourself to a mini cruise or
embarking upon a once-in-alifetime world cruise, travelling
with Columbus is sure to
create memories.

Cabin with two lower beds that cannot
be pushed together

Ocean Terrace

Oasis

9177

Ship’s
Library

10279

10281

10284

Trumps
& Aces

10277

10280

10282

9179

10276

10278

9163

9181

10274

9161

9162

9180

9159

9160

8171

9178

9158

8169

8170

Waterfront Restaurant

8167

8168

4126

Waterfront Restaurant

8166
4124

4134

Big Screen

11161

4120

4132

Alfresco Grill

11159

4118

4130

The Grill

11147

11156

11170

9023

10258

Cabin Category Legend
Cat JS Junior Suite
Cat DL De Luxe Balcony
Cat 12 Premium Twin
Cat 11 Superior Plus Twin
Cat 10 Superior Single
Cat 9
Superior Twin
Cat 8S Standard Plus Single
Cat 8
Standard Plus Twin
Cat 7S Standard Single
Cat 7
Standard Twin
Cat 6
Standard Twin
Cat 6P Standard Twin (Port Hole)
Cat 6B Standard Twin˚
Cat 6BS Standard Single˚
Cat 6C Standard Twin˚
Cat 5
Superior Single (Inner)
Cat 4
Premium Twin (Inner)
Cat 3
Superior Twin (Inner)
Cat 2
Standard Plus Twin (Inner)
Cat 1
Standard Twin (Inner)

Oval Pool
Bar

11145

11154

9143

5198

10209

10214

9145

4102

9144

6218

10205

10208

9147

6214

5199

10199

10204

10218

9146

5197

5196

10195

10198

10212

9149

5194

Taverner’s pub

10194

10193

10210

9148

6215

8151

6209

6210

10191

10206

9021

8153

6206

5195

8155

5191

5190

8157

5186

11129

11135

8140

6205

11127

11136

11133

8139

6201

11134

11131

8138

6202

11125

11144

10189

10190

ino’s
pucc
Cap

11117

11123

11132

11142

10202

6198

11130

11119

11140

10196

5187

11126

11138

9015

5183

11124

11128

10187

9007

5182

11115
11122

11116

10185

9005

5178

11113

11114

10183

8137

9011

11111

11112

10181

8135

9009

11109

11110

10184
10188

9003

11107

11108

10182

8133

Connexions Bar

11105

11106

10180

10186

9001

11099

10178

8131

6197

10155

9128

8129

6196

10153

9126

8127

5179

10103

11102

10141

10140

8136

5176

10105

10139

10138

8134

6193

11097

10136

8132

6189

6192

11095

11101

8130

6185

6188

5177

11093

11100

Laundrette

Dome Observatory
and Nightclub

11091

11098

10137

8128

6181

6184

5175

10104

11088

10135

8126

6177

6180

5173

5174

Medical
Centre

8105

6175

6176

5171

5172

4110

8106

6173

5169

5170

4108

10133

10152

8152

Captain’s
Club & Casino

5168

5166

10132

Crafters
Studio

10134

9127

8154

5164

8101

8156

5162

10130

10150
8102

Promenade Deck

2 - Caribbean Deck

6171

Promenade Deck

Onboard
Cruise
Sales

Internet

Laundrette

Shopping Galleria

Reception

Shore
Excursions

5153

5152

Atrium

11086

Palladium
Bar

5150

Hemmingway’s

11096

Pool

6159

10131

10101

Gelato’s

6157

6158

10129

Pool

6155

6156

11084

10128

11087

6153

6154

11094

10126

11121

6151

6152

5151

10127

9117

11155

6149

6150

5149

11092

9115

9116

11163

6147

6148

5147

11090

10123

9114

10125

9119

6146

5145

Guest
Services

10119

10121

10124

9118

5143

5148

10111

10117

10120

10122

9121

6143

10107

10115

10116

10118

9120

6139

6142

10109

10114

10112

9111

9123

6138

5141

10108

10110

9109

9112

9122

5137

5136

10106

9107

9110

9125

5132

Hampton’s

10102

9105

9108

9124

6135

9103

9106

8121

6131

6134

10099

9101

9104

8123

6130

5133

10100

9102

8125

5129

5128

Palladium
Show Lounge

8120

5124

Palladium
Show Lounge

8122

6127

8124

6126

Shopping Galleria

5125

Shopping Galleria

6123

5120

Photo & Video Gallery

6119

6122

Photo & Video Gallery

6115

6118

5121

5146

Hair &
Beauty
Salon

6109

6114

5117

5144

Gym

6105

5111

5116

5142

Day
Spa

6101

6106
5109

5112

5140

Thermal
Suite

6102
6110

5108
5110

Internet Cafe

4 - Pacific Deck
3 - Atlantic Deck
2 - Caribbean Deck
1 - Baltic Deck

Columbus
Cruise Ship

Atlantic Main Deck 6

5179

5173

Cabins with facilities for the Disabled
Cabins with a Queen sized bed

5175
5183

5181

All Suites have a fixed Queen sized bed.

Magellan Deck Plan 2017 UK Edition.

5193

Baltic Reception
Deck 5

Magellan boasts a spacious
interior, with wide corridors
and expansive wooden
deck areas providing
comfortable surroundings
for guests. However, the ship
still provides an intimate
atmosphere, with a huge
range of leisure facilities,
including bars and lounges,
as well as multiple dining
options.

Caribbean Deck 4

This plan shows the location of cabins and
public areas only as a guide. It is not drawn
to scale. The cabin and public room
configurations are believed to be correct at
the time of production.

Marco Polo
Cruise Ship
The Marco Polo cruise
ship offers a wide range of
public facilities including the
impressive Waldorf Restaurant
offering a traditional twositting fixed time dining
option and, as an alternative
for those wishing for the more
informal experience, the
stylish Marco’s Bistro.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Departs
Cardiff

Emerald Isle & Isles of Scilly

P806

Sunday 27th May 2018, 5 Nights
from £478 per person*
Discover the delights and charms of Ireland
This short cruise, sailing during the Spring Bank Holiday Weekend, captures some of the delights of
Ireland and the beautiful Isles of Scilly. Discover dramatic coastlines, picturesque harbours and scenic
landscapes. Explore the bustling streets of Dublin; the seaport town of Cobh, gateway to historic
Cork; and the pretty village of Glangariff. The unspoilt Isles of Scilly may well be the highlight.
Day 1: We depart the Travel Centre this morning and make our
way to Cardiff ready for embarkation onto our ship “Marco Polo”.
We set sail at 16:30.
Day 2: This morning we arrive in Dublin, the capital of
the Emerald Isle. With its friendly locals, fascinating history,
legendary literary tradition and charming mix of medieval,
Georgian and modern architecture it is a city of unforgettable
character. Dublin Castle, Christchurch Cathedral, Trinity College
and the beautiful square St Stephen’s Green lie south of the
Liffey, whilst the glorious Custom House, majestic Four Courts
and famous General Post Office add grace to Dublin’s Northside.
Crossing the river the high-arched Ha’penny Bridge is one of
Dublin’s most famous landmarks. We depart Dublin at 18:30.
Day 3: We wake up this morning in Cobh. Lying at the mouth of the
River Lee, Cobh has one of the best natural harbours in the world.
Known as Queenstown until 1922, it was the departure point for
thousands of Irish emigrants to America and the last port of call of
the Titanic. The ‘Queenstown Story’ is a wonderful exhibition telling
of this rich maritime history. From Cobh’s waterfront, streets lined
with brightly coloured houses climb the steep slope of a hill, which
is crowned with the imposing St Coleman’s Cathedral. A charming
little town, Cobh is a gateway to the city of Cork and excursions to
Ireland’s legendary Blarney Castle.

18

We set sail this evening at 19:00.
Day 4: Today we arrive into Glengariff at 06:00 and depart
at 18:00.
Day 5: This morning we dock in St Mary’s, Isles of Scilly. Britain’s
only island archipelago, the magical Isles of Scilly lie just 28
miles off the coast of Cornwall. St Mary’s, the largest of the five
inhabited islands, is a delight with white sand beaches, tranquil
waters and stunning seascapes. The attractive village of Hugh
Town, considered the ‘capital’, is the hub of the islands’ activity.
The second largest and the only privately-owned island is Tresco,
where, in the glorious Abbey Gardens, some 20,000 exotic
species thrive in the sub-tropical climate. Optional excursions
explore both St. Mary’s and Tresco, two of the beautiful cluster of
islands that are worlds apart from everyday life. The ship sets sail
at 19:00 this evening.
Day 6: We arrive this morning in Cardiff, where we disembark the
ship. Your transfer vehicle will be waiting to take you back to the
Travel Centre.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Cobh Cityscape

INCLUDED IN
YOUR HOLIDAY
• Comfortable cabin accommodation
• Excellent service standards
• Delicious full board cuisine plus
afternoon teas and late night snacks
• Welcome and farewell captains
cocktail parties (cruises of 6 nights or
more)
• Complimentary self-service tea and
coffee from 6:00am to 10:00pm
• Stylish big show entertainment,
cabarets and popular classical
interludes
• Daytime activities programme
• A wide range of fantastic leisure
facilities (some treatments carry a fee)
• Port Taxes

Marco Polo
The Marco Polo cruise ship offers a
wide range of public facilities including
the impressive Waldorf Restaurant offering a traditional two-sitting fixed time
dining option and, as an alternative for
those wishing for the more informal
experience, the stylish Marco’s Bistro.
*price based on standard inside
twin cabin, other cabins available
on request basis.

Note: In the event of adverse weather/sea conditions that prevent the ship from calling
at one of the scheduled ports, alternative arrangements will be made where possible.
Some ports of call are reached by launch or tender.
Viewing only - Some ports of call are viewing only unless stated.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Land of the Northern Lights to Norway

G804

Sunday 18th February 2018, 14 nights
from £1134 per person*
Voyage in search of the Aurora Borealis - This incredible voyage along Norway’s beautiful coastline
ventures high above the Arctic Circle where by day you have the opportunity to try your hand at
wintry experiences, and by night, if atmospheric conditions are right, you have the chance to witness
the incredible Northern Lights. An amazing display of purple, blue, pink and green light dancing across
the night sky, the spectacular Aurora Borealis is one of nature’s greatest wonders.
Day 1: We depart this morning from the Travel Centre and make
our way to London Tilbury docks in time for embarkation onto
the ship. The ship departs at 16:00.
Day 2: This morning we arrive into Amsterdam. The ship departs
Amsterdam at 14:00.
Day 3: Day at sea.
Day 4: We arrive into Alesund (Norway) this morning. In 1904 a
catastrophic fire swept through Ålesund leaving the town in ashes.
It was rebuilt in the then fashionable art nouveau style. Buildings
with turrets and towers and facades with medieval romantic
ornamentation add a quirky charm to the town that is considered
the most beautiful in Norway. From the park 418 steps lead to the
summit of Mount Aksla, which affords wonderful views of Ålesund,
built on islands stretching into the sea. In an elaborate building that
was the former Swan Pharmacy, the Jugendstilsenteret celebrates
the town’s unique architectural history. We depart at 14:00.

summit of Mount Storsteinen from where there are wonderful views
of the lively and beautiful city built on two islands and the mainland,
which are linked by both tunnels and bridges. The Polar Museum is
just one of Tromsø’s fine museums and the striking Arctic Cathedral
is undoubtedly a highlight. We set sail this afternoon at 18:00.
Excursions are available to pre-book.
Day 7: We wake up this morning in Alta (Norway) the largest town
in Finnmark, Alta stretches along the inner part of the Altafjord
and on the banks of one of Norway’s best rivers for salmon fishing,
the Alta River. Today’s town has three centres. Bossekop with its
old trading and market traditions, Elvebakken to the east with the
town’s airport and harbour, and the new town with its shops. Large
areas of woodlands and parts of the high plateau of Finnmarksvidda
surround Alta, which in summer enjoys the white nights of the
midnight sun and of a winter night often has the northern lights
dancing across its skies. We overnight in this lovely town.

Day 5: Day at sea.

Day 8: We spend the day docked in Alta and depart this
afternoon at 18:00.

Day 6: Today we arrive into Tromso (Norway). Not surprisingly for
a city that lies almost 220 miles north of the Arctic Circle many of
Tromsø’s landmarks lay claim to the world’s ‘northernmost’ titles. The
‘Capital of the Arctic’ is home to the world’s northernmost university,
cathedral, botanic garden and brewery. A cable car runs to the

Day 9: This morning we arrive into Honningsvag (Norway). Though
Norwegian law states that a city in Norway must have 5,000
inhabitants, tiny Honningsvaag, a community of around 2,500, is
one of the smallest cities in Norway having been granted this status
in 1996. The ’city’ lies on the south-eastern side of a large island
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Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Northern Lights, Norway

INCLUDED IN
YOUR HOLIDAY
• Comfortable cabin accommodation
• Excellent service standards
• Delicious full board cuisine plus
afternoon teas and late night snacks
• Welcome and farewell captains
cocktail parties (cruises of 6 nights or
more)
• Complimentary self-service tea and
coffee from 6:00am to 10:00pm
• Stylish big show entertainment,
cabarets and popular classical
interludes
• Daytime activities programme

Departs
London
Tilbury

• A wide range of fantastic leisure
facilities (some treatments carry a fee)
• Port Taxes

called Magerøya in the Barents Sea. It is the starting point of excursions to the dramatic
North Cape where from a high plateau the monumental 307-metre high cliff plunges into the
Atlantic. From here only endless ocean lies between the northernmost point of Europe and
the North Pole. We depart Honningsvag at 15:00.
Day 10: Day at sea.
Day 11: We arrive into Trondheim (Norway) at midday. Past and present times live together
in harmony in Trondheim, located in central Norway. The architecture and surroundings
create a beautiful setting. The city is home to a rich variety of historical sites, museums and
art galleries. The Nidaros Cathedral was built over the grave of St. Olav, Norway’s patron
saint whose reputation shone far beyond the borders of his country. The Cathedral has an
impressive West Wall, richly ornamented in stone with magnificent stained glass windows. It
is a sight to behold and a ‘must see’ for any visitor to Trondheim. The ship sets sail at 18:00.
Day 12: Today we arrive into Andalsnes (Norway). Åndalsnes lies at the end of the
88-kilometre long Romsdalfjord at the mouth of the River Rauma. The river, which flows
through the Romsdal Valley, was one of the first rivers in Norway to attract British aristocrats
and other fly fishing foreigners at the end of the 19th century. The small town is today the
administrative centre of Rauma in Norway’s Møre and Romsdal district. Optional excursions
feature the beautiful Romsdal Alps with the famous Troll Wall and spectacular winding Troll
Path Road. Åndalsnes is also the start of the incredible Rauma Line, a vintage steam train
journey through enthralling mountain scenery. We sail for Bergan this afternoon at 17:00.
Day 13: We dock this morning in Bergan (Norway). Known as the ‘Gateway to the Fjords’,
Bergen is Norway’s second largest city. Yet with a population of less than a quarter of a
million, it has the feel of a small town. It is beautifully sited against a backdrop of seven
mountains and the funicular ride to the summit of Mount Fløien affords wonderful panoramic
views of Bergen and Norway’s attractive coastline. Overlooking the harbour the colourful
Bryggen wharf is the face of Bergen. The characteristic wooden gabled buildings were
once the home and offices of Hanseatic merchants but today house shops selling crafts and
traditional souvenirs. We set sail late afternoon.
Day 14: Day at sea.
Day 15: We wake up this morning back in docks at London Tilbury. Our Roberts Travel
Group coach will be waiting to bring you back to the Travel Centre in Hugglescote.

Magellan
Magellan boasts a spacious interior,
with wide corridors and expansive
wooden deck areas providing
comfortable surroundings for guests.
However, the ship still provides an
intimate atmosphere, with a huge
range of leisure facilities, including
bars and lounges, as well as multiple
dining options.
*price based on standard inside
twin cabin, other cabins available
on request basis.

Note: In the event of adverse weather/sea conditions that prevent the ship from calling
at one of the scheduled ports, alternative arrangements will be made where possible.
Some ports of call are reached by launch or tender.
Viewing only - Some ports of call are viewing only unless stated.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Majestic Fjordland

C814

Departs
London
Tilbury

Friday 24th Aug 2018, 7 nights
from £630 Per Person*
Capture the beauty of Norway’s fjords

As you gaze from the rail of Columbus you’ll be stunned by the sheer scale and magnificence of
Norway’s mighty fjords. This cruise will introduce you to breath-taking views of cascading waterfalls,
sheer grey cliffs and majestic mountains. In contrast you will be able to visit pretty fjord villages set
among green fields and Bergen, the fjord capital, with its busy harbour and historic Hanseatic buildings.
Day 1: We depart the Travel Centre and make our way to
London Tilbury in time for embarkation onto our ship
“Columbus”. We set sail this afternoon at 16:00.
Day 2: Day at sea.
Day 3: We arrive this morning at Eidfjord (Norway). Lying at the
end of a tributary of the beautiful Hardangerfjord, Eidfjord is
surrounded by mountains up to 1,900 metres high. The small
town is the gateway to Hardangervidda, which is the largest
high mountain plateau in Europe and Norway’s largest national
park. A short walk from the village centre there are graves by
the roadside dating back to the Iron Age and Viking eras. The
‘old’ church in Eidfjord was built in 1309. Nearby the stunning
Vøringfossen waterfall is one of Norway’s most popular natural
attractions and features in optional excursions along with the
amazing Sysen Dam. The ship departs Eidfjord at 15:30 and we
cruise the Hardangerfjord.
Day 4: We dock at 12:00 at Geigranger (Norway). From a
small farming village that was relatively isolated in the 1800’s,
Geiranger has grown into one of Norway’s most popular
tourist resorts. It sits at the head of the stunningly beautiful
Geirangerfjord against a backdrop of splendid mountain scenery.
From Geiranger steep mountain roads snake their way up to
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dizzying heights and panoramic views that are quite literally
breath-taking. Snow dusted peaks, wild tumbling waterfalls,
lush green valleys and dramatic gorges stretch as far as the eye
can see with their reflections in the mirror-calm waters of the
incredible Geirangerfjord far below. We depart Geigranger this
evening at 20:00 and we continue Cruising the Geirangerfjord
(Norway).
Day 5: We arrive into Olden (Norway) today at 08:00. The
southernmost of the three short branches at the inner end
of Nordfjord terminates in Olden. The charming village sits
amongst tidy, well-kept farms on gently sloping, fertile hillsides,
which then rise steeply into thickly wooded and rugged peaks.
From the village the beautiful Oldendalen Valley runs between
towering mountains to the edge of the mighty Jostedalsbreen
Glacier. Briksdal Glacier is one of the more accessible arms of the
Jostedalsbreen. The creeping pitted tentacle of ice features in
optional excursions from Olden together with glorious waterfalls,
glacier fed rivers and wonderful mountain lakes. The ships sets
sail at 20:00 and we continue cruising Nordfjord (Norway).
Day 6: Today we arrive into Bergen (Norway) at 09:00. Known as
the ‘Gateway to the Fjords’, Bergen is Norway’s second largest
city. Yet with a population of less than a quarter of a million, it has
the feel of a small town. It is beautifully sited against a backdrop

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Geiranger Fjord

INCLUDED IN
YOUR HOLIDAY
• Comfortable cabin accommodation
• Excellent service standards
• Delicious full board cuisine plus
afternoon teas and late night snacks
• Welcome and farewell captains
cocktail parties (cruises of 6 nights or
more)
• Complimentary self-service tea and
coffee from 6:00am to 10:00pm
• Stylish big show entertainment,
cabarets and popular classical
interludes
• Daytime activities programme
• A wide range of fantastic leisure
facilities (some treatments carry a fee)
• Port Taxes

Vøringfossen waterfall

Columbus
of seven mountains and the funicular ride to the summit of Mount Fløien affords
wonderful panoramic views of Bergen and Norway’s attractive coastline. Overlooking
the harbour the colourful Bryggen wharf is the face of Bergen. The characteristic wooden
gabled buildings were once the home and offices of Hanseatic merchants but today
house shops selling crafts and traditional souvenirs.
Day 7: Day at sea.
Day 8: We dock back at London Tilbury this morning at 08:00 where our Roberts Travel
Group coach will be waiting to bring us back to the Travel Centre.

Note: In the event of adverse weather/sea conditions that prevent the ship from calling
at one of the scheduled ports, alternative arrangements will be made where possible.
Some ports of call are reached by launch or tender.
Viewing only - Some ports of call are viewing only unless stated.

The impressive Columbus cruise ship
joined the Cruise & Maritime fleet
in June 2017. This splendid medium-sized cruise ship enjoys a sterling
reputation on the British cruise market
and will offer the same traditional
cruising style that CMV is known for.
Whether you are treating yourself
to a mini cruise or embarking upon
a once-in-a-lifetime world cruise,
travelling with Columbus is sure to
create memories.
*price based on standard inside
twin cabin, other cabins available
on request basis.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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River Cruise
For 2018 we are pleased to be able to offer you three fantastic River
Cruises on board the beautiful Serenity

ms Serenity
Experience this premier cruise ship, which was purpose built in 2006 to
offer 4 star accommodation with the service to match. Relax in style and
enjoy new adventures!
With a spacious restaurant serving international cuisine along with
traditional local dishes, an attractive lounge bar situated in the Panorama
deck, a lido bar which boasts an outdoor terrace and a Sun Deck which
is equipped with comfortable lounge chairs and awnings and is a place
where you can enjoy commanding views of the river whilst relaxing in
comfort. The ms Serenity is a perfect choice.
Launched: 2006
Length: 110 metres
Number of decks: 3
Accommodates: 190 passengers
Number of crew: 43
Cruise the Danube to Vienna & Budapest
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26-27

Dutch Bulbfields River Cruise

28

Romantic Rhine & Swiss Delights

29

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Cabin Accommodation:
All cabins on board the ms Serenity are exactly the same size
and layout; the only difference is the outside view. They all
have a separate en suite with a good size shower, twin beds,
air conditioning, radio, satellite TV, safe and a full size hairdryer.
There also plenty of storage for your cases as well as a good
sixed wardrobe and a small deck and chair. The crew tend to
them every day, folding up the beds to allow even more space
and providing fresh towels and drinking water.

Main Deck Cabins: Situated on the lower deck and feature two
small viewing windows
Middle Deck Cabins: These cabins are on the deck above the
lower deck and feature a large window
Panorama Deck Cabins: These are the highest standard. They
are on the upper deck of the boat and boast a French Balcony
with excellent views of the river.

Please Note: There is a Lift on board which allows access to all decks on the ship except the sun deck.
Therefore it may not be suitable for all. Please speak with our sales staff if you require further information on access.
This river cruise is NOT exclusive to Roberts Travel Group.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Cruise the Danube to Vienna & Budapest
Sunday 30th September 2018, 10 Days
from £1269*
Discover the delights of the Danube on one of the most scenic journeys through the heart of Europe.
From the pretty city of Passau on the Austrian Border to the Hungarian capital of Budapest, we cruise
in comfort and style aboard the ms Serenity. We will pass through the beautiful scenery of the Wachau
valley and dipping into the history and culture of amazing cities along the way.
Day 1: UK – Germany
We leave the Travel Centre early this morning and make our
way to Dover for our ferry to Calais. On arrival into France, we
make our way to our overnight hotel.

city tour and in the afternoon a visit to the Schonbrunn Palace.
We cast off in the early evening and cruise towards Budapest.
Day 5: Budapest

After breakfast we continue on to Passau in Germany. Passau
is known as the “three rivers city” due to its unique location
where the Danube, Inn and Ilz rivers meet. We board the 4
star premier ship the Ms Serenity this afternoon where you can
relax on board as we set sail and cruise towards Melk.

We have a full day in Budapest, one of the most beautiful cities in
the world. Here you can explore both sides of Hungary’s capital
– traditional Buda and the more cosmopolitan Pest. Start the
day by joining our included city tour which introduces you to the
highlights and helps you get your bearings in the city known as
the “Pearl of the Danube”. This evening we have included a trip
to experience Budapest by night with a traditional folklore show.

Day 3: Melk – Vienna

Day 6: Budapest

This morning we arrive in the small town of Melk, which lies
in the beautiful Wachau valley. Here we have included an
excursion to visit the Benedictine Abbey. This is on one of
the most famous monastic houses in Austria and has been
occupied by monks for 900 years. After the tour, you can relax
on board for the remainder of the day as we cruise to Vienna
for an overnight stop.

Enjoy a morning at leisure in Budapest before joining today’s
excursion, which takes you through the sweeping plains of
Hungary to Lajosmizse. Here we visit a traditional stud farm and
enjoy a tour of the grounds in a horse-drawn carriage, before
watching a spectacular live Puszta horse show. We set sail in the
afternoon and cruise towards Bratislava.

Day 4: Vienna

We reach Bratislava in the early morning. This historic city is
dominated by its castle and unique suspension bridge. After
breakfast, we have included a walking tour to take in the sights of
the Slovakian capital and experience its rich culture. We set sail
this afternoon and cruise towards Durnstein.

Day 2: Germany – Passau

We spend a full day experiencing the delights of Vienna. Grand
palaces, baroque castles, magnificent squares and striking
monuments are just some of the key features of this beautiful city.
Which is a world heritage site. This morning we have included a
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Day 7: Bratislava

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

INCLUDED IN
YOUR HOLIDAY
• Return executive coach travel
• Return ferry crossings
• Services of your Coach Driver
or one of our Couriers during
your Cruise
• Overnight accommodation on your
outward and return journey’s
• 7 nights stay on full board our River
Cruise ships
• Excursions as listed in the tour
itinerary are included for your
convenience*

St Charles’ Church,
Vienna

Budapest szechenyi bath

Durnstein

Day 8: Durnstein
The town of Durnstein is crowned by the ruins of the castle that once imprisoned
Richard the Lionhart. Here we have some free time. We set sail for the final time and
cruise towards Passau.
Day 9: Passau – Germany
We disembark this morning and re-join our Roberts Travel Group coach. We make our
way back to our overnight stay.
Day 10: Germany – UK
After breakfast we continue our journey home. We take the ferry from Dover to Calais and
aim to arrive back at the Travel Centre in Hugglescote for late afternoon, early evening.
Hungarian Parliament Building

ms Serenity
•

En suite cabin accommodation

•

Welcome drink, Captains
get-together and party night

•

Full board during your cruise

•

On board entertainment
programme

•

Expertly planned cruise itinerary

•

Services of River Cruise Lines
experienced Cruise Manager

•

Early risers and mid-morning tea
and coffee

•

Commentary during your cruise

Please Note: We do not recommend this trip for those who have limited mobility.
Our Roberts Travel Group coach will NOT be following the cruise on this tour. Therefore
we have pre-booked all excursions through The River Cruise Line. Please bear in mind
that these excursions are open to ALL guests on the cruise therefore the excursions will
NOT be exclusive to Roberts Travel Group.

*based on a main deck twin
cabin. Other cabins available
at a supplement.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

27

INCLUDED IN
YOUR HOLIDAY
• Return executive coach travel
• Return ferry crossings
• 3 nights’ stay on Full Board on our
River Cruise ship
• Services of a Courier
• Visits to Het Loo Palace
• Visit to Keukenhof Gardens
• An Amsterdam Canal Cruise
Please Note: We do not recommend
this trip for those who have limited
mobility.
Our Roberts Travel Group coach will
NOT be following the cruise on this
tour. Therefore we have pre-booked
all excursions through The River
Cruise Line.

Dutch Bulbfields River Cruise

Please bear in mind that these
excursions are open to ALL guests
on the cruise therefore the excursions
will NOT be exclusive to Roberts
Travel Group.

Saturday 21st April 2018, 4 Days
from £459*
Join us on this beautiful river cruise, taking in some of the highlights
of Holland including the glorious Dutch Bulbfields. Our 4 day mini
cruise sails from Amsterdam, visiting Hoorn, Kampen and Amsterdam,
with a visit to Keukenhof Gardens, an Amsterdam canal cruise and
the magnificent Het Loo Palace all included!
Day 1: We travel to Amsterdam where we board
our ship and cast off towards the scenic IJsselmeer,
stopping at the atmospheric city of Hoorn for our
overnight stay.

Het Loo Palace

Day 2: From Hoorn, we cruise over to the eastern
shores of the IJsselmeer to the historical town of
Kampen. The remainder of the day can be spent
exploring Kampen, with its beautifully preserved
centre, or you can join our excursion to visit the
magnificent Het Loo Palace, a former home of the
Dutch royal family.

ms Serenity

Day 3: Casting off from Kampen, we cruise to the
lively little port of Lelystad for our included excursion
to view the breath-taking Keukenhof Gardens.
We re-join our ship in Amsterdam where you can
experience the true beauty of this capital city on our
canal cruise, which takes you around the 17th-century
buildings and picturesque little bridges while you
enjoy cheese and wine – it’s a must for all visitors.
Day 4: This morning we bid farewell to our captain
and crew and disembark for the return journey to
the UK.
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IJsselmeer

•

En suite cabin accommodation

•

Welcome drink, Captains
get-together and party night

•

Full board during your cruise

•

On board entertainment
programme

•

Expertly planned cruise itinerary

•

Services of River Cruise Lines
experienced Cruise Manager

•

Early risers and mid-morning tea
and coffee

•

Commentary during your cruise

*based on a main deck twin
cabin. Other cabins available
at a supplement.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

INCLUDED IN
YOUR HOLIDAY

Basel

• Return executive coach travel
• Services of your Coach Driver or
one of our Couriers during your
Cruise
• Overnight accommodation on
your outward journey
• 7 nights stay on full board our
River Cruise ships
• Excursions as listed in the tour
itinerary are included for your
convenience*
Please Note: We do not recommend
this trip for those who have limited
mobility.
Our Roberts Travel Group coach will
NOT be following the cruise on this
tour. Therefore we have pre-booked
all excursions through The River
Cruise Line.

Romantic Rhine & Swiss Delights
29th May 2018, 9 Days
from £1099*

Please bear in mind that these
excursions are open to ALL guests
on the cruise therefore the excursions
will NOT be exclusive to Roberts
Travel Group.

There’s no better way to see the spectacular sights along the Rhine
than from the river itself and on this leisurely cruise.
Day 1: We depart the travel centre this morning and make our way to Dover for our short
ferry crossing to Calais. Once on French soil, we head for our overnight hotel, arriving in time
for dinner this evening.
Day 2: We travel this morning to the beautiful Basel where we embark onto our ship.
Day 3: Today, we have the full day to spend in Basel. Join our included half day coach
excursion which takes us on a route that tunnels through the Jura Mountains to the Swiss
resort of Lucerne, the historic and scenic heart of Switzerland. We dock overnight in Basel
ready to set sail again in the morning.
Day 4: This morning we sail to Strasbourg, arriving in the afternoon, which is well known for
its rich heritage and UNESCO listed centre. Enjoy a fantastic excursion this evening as we
cruise along Strasbourg’s waterways, which is a wonderful leisurely way to see the city.

ms Serenity
•

En suite cabin accommodation

•

Welcome drink, Captains
get-together and party night

•

Full board during your cruise

•

On board entertainment
programme

•

Expertly planned cruise itinerary

Day 7: Serenity is berthed in Cologne for the day, giving you plenty of free time to wander
around this historic city, maybe do some souvenir shopping, relax in one of the many bars or
cafes or take the opportunity to have an informative guided tour of the city and its cathedral
on our excursion. This evening we set sail for our last port of call, Amsterdam.

•

Services of River Cruise Lines
experienced Cruise Manager

•

Early risers and mid-morning tea
and coffee

Day 8: Enjoy an afternoon in bustling Amsterdam or join our excursion to see the highlights
and main sights.

•

Commentary during your cruise

Day 9: This morning we bid farewell to our Captain and crew and disembark for the return
journey home.

*based on a main deck twin
cabin. Other cabins available
at a supplement.

Day 5: Relax on board as we enjoy a morning cruising through the lush Rhine Plains to
reach the Celtic Roman city of Speyer. Join our coach excursion to visit the majestic city of
Heidelberg, home of Germany’s oldest university, returning to Mannheim where we berth
overnight, ready to set sail for Rudesheim in the morning.
Day 6: This afternoon you are free to join our excursion ‘Rüdesheim Highlights’ which
features a panoramic ride to the heights of the gorge by cable car. This evening we set sail
for Cologne, passing through the beautiful Passage Loreley.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Rail
Welcome to our Holidays by Rail. Rail travel has
revolutionised the holiday market – you do not have
to endure traffic jams and endless queues; rail travel is
a relaxing experience – with a quick and easy check in
service, space to relax on board and ever changing views
as you’re taken to your destination.
Nice Carnival Parade & the Menton Lemon
Festival by Rail
Swiss Mountains, Lakes & Steam Railways

30

31
32-33

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Nice Carnival Parade

INCLUDED IN
YOUR HOLIDAY
• Standard class rail tickets
• 4 nights’ half board accommodation
in Diano Marina
• Services of a Courier
• Free time in Diano Marina
• Visit to Nice Carnival Flower Parade
with reserved seating
• Visit to the Menton Lemon Festival
with reserved seating

Nice Carnival Parade & the
Menton Lemon Festival by Rail
23rd February 2018, 5 Days £635
Join us on the French Riviera for a fiesta of fruit and flowers as
we visit two of the region’s most vibrant events. Nice Flower parade
is an integral part of the city’s carnival and only one of its kind in
the world.
Join the crowd amid floral showers of
gladioli, mimosa, gerberas, lilies, daisies,
roses and carnations. Further along the
coast, the elegant town of Menton hosts
its unique Lemon Festival where you can
admire incredible sculptures made of
lemons, oranges and other citrus fruits.
These events attract thousands of visitors
each year, don’t miss out on a burst of zest
and colour this winter.
Day 1: We depart the travel centre this
morning and make our way to London for
our Eurostar journey to Lille. From Lille, we
join the TGV to Nice and transfer to the
Hotel Palace in Diano Marina where we
arrive late evening.
Day 2: After breakfast we travel by local
coach to the beautiful city of Nice for the
afternoon Flower Parade., a fabulous event
made up of around 20 flower covered
floats, with costumed characters who throw
thousands of flowers into the crowd. We
have included reserved seating for the
flower parade. The parade route follows the
seafront along the Promenade des Anglais,

between the Theatre de Verdure and the
Hotel Negresco and takes around 1 and a
half hours.
Day 3: Today we make our way to the
coastal town of Menton for the 85th Lemon
Festival. Entertainers, brass bands and folk
groups; wheel, spin and dance between
magnificent citrus fruit floats, as they make
their way along the seafront in a high
energy parade and colourful celebration.
Be sure to head along to Bioves Gardens,
just in front of Casino Barriere, where you
can admire amazing fruit sculptures which
stand up to 10 metres tall. This year the
theme is Bollywood. Reserved seats are
included for the Golden Fruit parade.
Day 4: Today is our free day in the lovely
resort of Diano Marina. Situated across
the border in Italy, Diano Marina has many
highlights and a stunning coastline with a
seemingly endless fine sandy beach.
Day 5: We transfer this morning by coach
to Nice where we take the TGV back to
Lille. From Lille, we join the Eurostar back
to the UK, where we are transferred back
to the Travel Centre.

Hotel Palace
Diano Marina, Italy
The Hotel Palace 3 star is located
in the best area of Diano Marina in
front of a sandy beach. The old town
and the shopping centre are easily
reached in a few minutes along the
seaside promenade. All rooms are
equipped with all the modern comforts:
air conditioning, flat screen satellite
television, balcony, safe, hair dryer,
magnifying mirror, telephone and Wi-Fi.
Single rooms are limited on request
basis only.
Single supplement: £75. However these
are limited so they are on a request
basis only.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Swiss Mountains, Lakes and Steam Railways
11th August 2018, 8 Days £1199

Join us for an unforgettable alpine adventure, taking you from the emerald green hills and meadows of
the resort, to the “Top of the World”. Using the fantastic railway system, coupled by cable cars, it is a
great way to discover the beauty and chocolate – box charm of the Swiss Alps.
Day 1: We depart the travel centre early this morning and make
our way from the Travel Centre to London St Pancras, where we
board the Eurostar to Paris. From here we connect with the TGV
to Basel. Once in Switzerland we use local trains to get to our
hotel in the lovely resort of Wengen.
Our hotel for the next 7 nights is the Hotel Falken which is
situated in a great location only 200m from the railway station.
Day 2: After breakfast at the hotel, we travel to the Schynige
Platte via Lauterbrunnen. There will be time for you to enjoy
lunch at the restaurant or explore the surrounding hiking trails.
We return down the mountain by train again. The rest of the
afternoon is at your leisure to explore the area further or to relax
back at the hotel before dinner.
Day 3: Today we have included an excursion to Jungfraujoch –
Top of Europe. At 3,454 metres, this is Europe’s highest altitude
railway station where you can enjoy breath-taking views. We
return to the hotel this afternoon.
Day 4: We have breakfast at the hotel this morning before
taking the cable car to Männlichen and continuing on another
cable car to Grindelwald Grund. Walk through the village and
have some time at leisure for lunch. This afternoon, we take the
cable car to First for magnificent views of the Jungfrau Mountain
Range. We return to Wengen via Grindelwald, Zweilütschine and
Lauterbrunnen.
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Day 5: We travel by train to Brienz on the shores of Lake Brienz.
Here we board the steam hauled Brienzer Rothornbahn up to
Planalp and further to the summit of the Rothorn. There is time
here to enjoy the views and have lunch before we return again
down the mountain. We travel by boat to Interlaken where we
re-join the train and travel back to Wengen.
Day 6: Todays excursion takes us by cable car to the summit of
Schilthorn, where you can enjoy amazing 360 degree views of
more than 200 mountains, including Eiger, Monch and Jungfrau
– on a clear day you may even catch a glimpse of Mont Blanc.
Schilthorn achieved world fame when scenes for the James Bond
film, On Her Majesty’s Secret Service were shot here, featuring
the revolving Piz Gloria Restaurant.
Day 7: Our excursion today sees us travelling to Lucerne via
the Brünig Pass on the Luzern-Interlaken Express. We have time
to explore the city at leisure before returning to Wengen this
afternoon.
Day 8: After breakfast it’s time for us to bid a fond farewell to
the beauty of Switzerland. We retrace our steps and arrive back
to St Pancras late afternoon, where we are transferred back to
Hugglescote.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

Brienzer Rothorn top

INCLUDED IN
YOUR HOLIDAY
• 7 Nights half board accommodation
in Wengen, Switzerland
• Standard class rail tickets
• Services of a courier
• Visit to the Schynige Platte
• An excursion to Jungfraujoch
• Cable car to Mannlichen and
Grindelwald Grund
• A trip on the Brienzer Rothornbahn
to the summit of the Rothorn
• Cable car to the summit
of Schilthorn
• A visit to Lucerne

Grindelwald-First

Schilthorn

Hotel Falken
Wengen, Switzerland

Wengen

The Hotel Falken was built in 1895,
and commands a breath-taking
location with views of the Jungfrau and
Lauterbrunnental. This historic hotel
has been lovingly and hospitably
managed from that day to this by the
Von Allmen – Cova family. The hotel
has 44 bedrooms with bath or shower
rooms, furnished in a traditional Alpine,
rural style, some with a balcony and all
with a fantastic view over the village
of Wengen and the surrounding
mountainous scenery. The rooms all
offer luxuriously-filled bedding, radios
and direct-dial telephones.
Single supplements - apply for details.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Coach Holidays
With our door to door service, executive coaches and professional tour
drivers, you will not be disappointed on one of our European Coach
Holidays. Sit back and relax as your driver takes you from country to
country whilst your courier serves refreshments on board the coach.
All excursions and attractions as listed in the itinerary are included in the
price you pay. Travel to Europe in comfort with Roberts Travel Group.
Chateau in France

35

Classic Lake Como

36-37

Great Little Trains of the Rhine Valley

38-39

Killarney – the Jewel in Kerry’s Crown

40-41

Little Trains of Austria

42-43

Traditional Spain

44-45

Monet’s Garden, Chartres & Versailles

46

Ypres & the Battlefields

47

Bruges & Lille Christmas Markets

48

Liege, Valkenburg & Aachen Christmas Markets

49

Christmas in Austria
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Place des Heros, Arras

INCLUDED IN
YOUR HOLIDAY
• Return executive coach travel
• Return ferry crossings
• 3 nights’ stay on Half Board basis
at the Hotel Chateau Tilques
• Services of a Courier
• Visits to Saint Omer, Le Touquet,
Montreuil and Arras
• Visit to Boulogne-Sur-Mer on
the Opal Coast

A Chateau in France
3rd August 2018, 4 Days £549

The Hotel Château Tilques is a superb example of a French country
residence with everything you need for a relaxing break. From
here we visit the chic resort of Le Touquet and we discover the
Carcassonne of the north on a trip to Montreuil. We also spend
a day in Arras. It’s the ideal break for anyone looking to escape
to the country.
Day 1: Your holiday begins when you
board our coach for the journey to Dover.
We then take the ferry to Calais and travel
to Saint-Omer. This pretty town has an
attractive centre, with an array of 17thcentury buildings in the Flemish style that
is so typical of this region. After some free
time we continue to our hotel.
Day 2: This morning we visit the popular
resort of Le Touquet. A walk around the
town is very pleasant, with impressive
architecture, stylish boutiques and open
gardens which create a general feeling
of wellbeing. In the afternoon we head
to the town of Montreuil. Known as the
Carcassonne of the north after the famous
walled city in the south of France. It’s a
delightful place to explore with beautiful
old houses, churches, cobbled streets and
fountains.
Day 3: Enjoy a day in Arras. The highlight
of this beautiful city is its historic centre,
which was carefully restored to an almost

exact design following the damage
caused during the First World War. The
larger square is the Grand Place and the
smaller is Place des Hero’s, both of which
are surrounded by a beautiful ensemble
of buildings. The town hall and its belfry
are particularly noteworthy. There are also
plenty of shops and cafés dotted around,
and for a unique perspective of Arras,
head to the network of underground
tunnels called Les Boves. Later in the day
we return to our hotel for our final evening.
Day 4: We check out of our hotel
and travel to Boulogne-Sur-Mer, the
largest fishing port in France, which sits
prominently on the Opal Coast and is
protected by medieval ramparts. Access
is via four gates set around the lower
streets, and inside there is plenty to see
including the cathedral and castle. After
some free time we set off on the return
journey, arriving back to Hugglescote in
the early evening.

Chateau Tilques
Tilques, France
Located near to Saint Omer, the 4 star
Chateau Tilques Hotel is a 17th Century
former manor house. The majestic
building dominates a private four
hectare tree-lined park.
Single Supplement: £132.
Please note: attractions are given
as suggestions only, no entrances
are included.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Classic Lake Como
08th July 2018, 8 Days £845

Lake Como has a classic charm. With the natural beauty of the mountain-framed waters of Como, the
elegant ambience of the towns and village that line its shores and its proximity to more beautiful lakes,
Como makes a wonderful touring base.
Day 1: We depart the Travel Centre early this morning and make our way
to Dover for our short ferry crossing. Once on French soil, we head for our
overnight hotel Mercure Hotel Saarbrucken.

Bellagio Salita Serbelloni

Day 2: After breakfast, we begin our journey to the beautiful Lake Como
which will be our home for the next 5 nights.
Day 3: We have a free day for you to enjoy the resort at your leisure.
Day 4: Today we visit the beautiful Villa Carlotta. Built in the 18th century in
Tremezzo, it houses art treasures (masterpieces by Canova and Thorvaldsen).
It is well known for its Azaleas and Rhododendron and its botanical gardens.
Travelling by local ferry we will also visit the beautiful town of Bellagio.
Situated in front of Cadenabbia and Tremezzo on the watershed of the
peninsula that divides the lake into two branches. Enjoy some time at
leisure to explore at your own pace.
Day 5: This morning we visit the ancient town of Varenna by boat. Varenna is
situated on the Lecco branch of the lake and has kept the characteristics of
the ancient fishing village. We will have some free time to enjoy this village at
your own pace.
Day 6: Today we have a day at leisure for you to enjoy you last day on this
beautiful lake.
Day 7: After breakfast we bid a fond farewell to Como and make our way
back to our overnight hotel.
Day 8: We depart the hotel this morning for our return ferry to Dover.
We arrive back to the Travel Centre early evening.
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Lake Como

INCLUDED IN
YOUR HOLIDAY
• Return executive coach travel
• Return ferry crossings
• Overnight hotel on outward and
return journeys
• 5 nights’ half board accommodation
in Cadenabbia on Lake Como
• Services of a Courier
• A visit to Villa Carlotta
• A visit to the beautiful town of Bellagio
• A visit to the lovely village of Varenna
• 2 free days in resort
• Welcome alcoholic/non-alcoholic
cocktail on arrival
• Free use of outdoor swimming pool

Villa Carlopta

Como Funicolare Rossa

Lenno Villa Balbianello

Grand Hotel
Cadenabbia
Cadenabbia, Italy
The Grand Hotel Cadenabbia is
one of the finest on Lake Como.
Located on the lakeside in
Cadenabbia, this large and historic
building has the air of a bygone era
and enjoys commanding views over
the lake and Bellagio.
Single supplement £149 on first
7 singles.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Great Little Trains of the Rhine Valley
9th September 2018, 7 Days £869

Journey through a storybook landscape of towering hilltops, ancient castles, enchanting forests
and old-world towns, which are all infused with history and legends, and bound together by the
mighty Rhine.
Our relaxing holiday is a wonderful way to see this famous
river valley as we step aboard the Vulkan Express, a delightfully
preserved railway that whisks you up the Eifel Mountains. We also
enjoy the pretty wine town of Rüdesheim – all of which is enjoyed
from our riverside base with rail travel throughout.
Day 1: We journey from Hugglescote early this morning and
head to Remagen and check in at our hotel, our base for the
next 6 nights.
Day 2: Today we catch the morning train to St Goaret. Here we
take a 2hr cruise to Boppard with some free time. This afternoon
we return by train from St Goaret to Remagen.
Day 3: Today is your free day in resort.

Day 6: Today we visit Rüdesheim by train, passing the legendary
Lorelei rock on route. The Drosselgasse is the hub, lined with
taverns serving the Rheingau region’s finest Riesling wines.
The Niederwald monument, which depicts the mythical figure
of Germania, can be reached by cable car, where spectacular
views of the Rhine valley and castles can be enjoyed. The ruins
of Ehrenfels Castle is another idyllic location, surrounded by
vineyards above the Rhine Gorge.
Day 7: We depart our hotel early this morning and retrace our
route for our ferry back to Dover.
Rhine Valley

Day 4: We travel by train along the Ahr valley, an area of broad
plateaux and narrow gorges where picturesque half-timbered towns
nestle in the landscape and castles crown hill summits. This is the
most northerly of Germany’s wine-producing regions that is mostly
dedicated to the production of red wines. Seldom is this wine
exported so our special excursion to Bad Neuenahr-Ahrweiler will
give us the opportunity to sample some and purchase a souvenir
bottle or two, as well as enjoy a horse-drawn carriage ride.
Day 5: We enjoy a nostalgic ride on the Vulkan Express, a
privately owned narrow gauge train. The journey, through one
of the most scenic valleys of the Rhine, takes 1½ hours, passing
castles, crossing viaducts and going through a tunnel as we
ascend the Eifel Mountains to the village of Engeln.
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R

River Moselle

U M SER

• Return executive coach travel
• Return ferry crossings
• 6 nights half board accommodation
in Remagen, Germany
• Services of a Courier
• Visits to Cologne, the Ahr valley and
Rüdesheim
• Boat trip along the Rhine
• Journey on the Dragon Rock Railway
• Horse-drawn carriage ride in the
Ahr valley
• Journey on the Vulkan Express

Cochem, Moselle River, Germany

Hotel Pinger
Remagen, Germany
This 3 star establishment is owned
by the Pinger family, who have been
running hotels in the area since 1938.
It is conveniently located close to the
railway station and the town centre, and
offers comfortable rooms all of which
have en suites, TVs and telephones.
Public areas include a restaurant, coffee
shop, bar with seating area outside
for relaxing, sauna and plunge pool.
Single supplement: £90.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Killarney - the Jewel in Kerry’s Crown
Sunday 20th May, 7 Days £695

Killarney in Southern Ireland has to be the most popular Irish destination visited by Roberts’ Passengers,
so for 2018, back by popular demand, we are re visiting this most beautiful part of Ireland.
It is one of Ireland’s leading tourist destinations and is most
certainly the Jewel in Kerry’s crown. This is your opportunity
to see the abundant lake and mountain scenery in Killarney
National Park.

Wednesday: Today is the highlight of the tour as we are met at
the hotel for a ride on the Traditional Jaunting Cars for a tour
of Killarney National Parklands. After this, we then take a Lake
Cruise of Lough Lein on board the The Lily of Killarney.

Killarney is also situated on the Ring of Kerry scenic drive and
has been entertaining visitors and tourists for over two hundred
and fifty years. Its beautiful peaks such as Crohane, Tomies, Torc,
and Mangerton date way back to prehistoric times when the
ice melted after the ice age. There are many tales and legends
concerning the town which draw in tourists.

Thursday: Today we meet our guide at the hotel for a guided
tour of Glengariff & Bantry Bay.

Sunday: We depart the Travel Centre this morning and make our
way to Pembroke Ferry port for 4 hour crossing over to Rosslare
with adequate comfort stops en route. We then make a short
journey to our overnight hotel, Treaceys Hotel, Enniscorthy,
where we will arrive at the hotel in time for Dinner.

Friday: After Breakfast, we bid a fond farewell to the hotel and
make our way to our overnight hotel.
Saturday: We depart the hotel this morning and make our way to
Rosslare Ferry port to make the 4 hour journey back to Pembroke
Ferry Port. We take adequate comfort stops before arriving back
in Hugglescote early evening.
Blarney Castle, Cork

Monday: We board our coach and make our way to Killarney
stopping at Blarney Castle & Gardens. Built nearly six hundred
years ago by one of Ireland’s greatest chieftans, Cormac
MacCarthy, and has been attracting attention ever since.
Over the last few hundred years, millions have flocked to
Blarney making it a world landmark and one of Ireland’s greatest
treasures. Now that might have something to do with the Blarney
Stone, the legendary Stone of Eloquence, found at the top of
our tower. Kiss it and you’ll never again be lost for words.
Tuesday: We depart the hotel this morning for a guided tour
of the Ring of Kerry. Bring an open mind, a good camera and a
sense of adventure – the Ring of Kerry offers a rare escape into
some of the most breathtaking landscapes Ireland has to offer.
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YOUR HOLIDAY

U M SER

• 6 nights hotel accommodation,
dinner and cooked breakfast
throughout
• All excursions and entrances as
described in the itinerary
• Return ferry from Pembroke
to Rosslare
• Free use of leisure facilities at the
Waterfront Leisure Centre opposite
Treaceys Hotel
• Blarney Castle
• Guided tour of the Ring of Kerry
• Ride on the Traditional Jaunting
Cars for a tour of Kilarney National
Parklands
• Lake Cruise of Lough Lein
• Guided tour of Glengariff & Bantry

Ring of Kerry

Treacys Hotel

Gleneagle Hotel

Enniscorthy, Co Wexford

Killarney, County Kerry

From the moment you step into
the magnificent reception area,
you will enjoy the warmest of Irish
welcomes from the friendly staff.
The hotels lively traditional Irish bar
will make this a stay to remember.
All bedrooms are en suite with
tea/coffee making facilities,
television and a hair dryer.

This hotel is one of Killarney’s largest
hotels and overlooks the mountains of
the Killarney National Park.

All single rooms are double for
sole use at Treacys Hotel.

All 244 bedrooms are en suite with
tea/coffee making facilities, television
and hair dryer. There are two bars and
a wonderful, large, bright restaurant.
The hotel also has leisure facilities
including a swimming pool, sauna,
steam room and Jacuzzi.

Single supplement on the first 4
single rooms: £110. Additional single
rooms above our allocation may incur
an extra supplement.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Lake Achen

Little Trains of Austria
22nd July 2018, 9 Days £955

The romance of steam, combined with many years of history, make this tour a must see! Experience the
Achensee Cog Railway, the nostalgic Ziller Valley Steam Train and the Pinzgauer Narrow Gauge Railway,
which trundles through the Salzach Valley to the Krimml Waterfalls. A visit to magical Salzburg is also
included in this popular tour.
Day 1: We depart the Travel Centre this morning and arrive at our overnight destination in Germany in time for dinner this evening.
Day 2: Arrive in Tyrol and check in at the Hotel Jenbacherhof in Jenbach. You will be greeted by your Travel Partner tour guide.
We will enjoy a welcome drink followed by dinner.
Day 3: After a morning at leisure, we travel down the Inn Valley to Jenbach and join the original Achenseebahn cog railway, which
dates back to 1889. These are some of the oldest steam engines in the world still to be used for public transport. The train winds its
way up above the Inn Valley to the shores of the largest alpine lake in the Tyrol, Lake Achen. Perhaps take a boat Cruise, or enjoy a
stroll by the lake.
Day 4: On July 31st, 1902 this wonderful narrow gauge steam train made its first journey from Jenbach to Mayrhofen. It was almost
closed in 1965 to make way for a new road which was being constructed. Fortunately saved, it still operates along the Ziller Valley to
this day. Today we ride on this nostalgic train from Fügen to Mayrhofen, and enjoy a little schnapps and some folk music along the way.
En route back to your hotel we make a stop at Rattenberg, the oldest and smallest town in the Tyrol, known today as the Tyrolean home
of glass and crystal.
Day 5: Today we enjoy a day at leisure.
Day 6: The hills are alive with the sound of music, as we visit Salzburg, the Mozart capital of the world and home of the ever-popular
movie “The Sound of Music”. The guided walking tour of this magical city will show you some of the many highlights. There will be free
time in the city for shopping and sightseeing. We return to our hotel for a special Bingo night with your tour guide.
Day 7: For more than 100 years this narrow gauge railway has been winding along the picturesque Salzach Valley to the Hohe Tauern
National Park and the Krimml Waterfalls. These falls are the highest in Europe and the 5th highest in the world. Walk down to the base
of the falls or follow the trail up the side for a close-up experience of this breath-taking spectacle. This is a must for photographers and
nature lovers.
Day 8: After breakfast we depart the hotel and make our way back to Germany for our overnight hotel.
Day 9: We depart this morning and head back to Calais for our journey home.

42

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

VI

IN

CE

R

TS

ER
OB

T
PLA

INCLUDED IN
YOUR HOLIDAY

U M SER

• 6 nights including half-board at the
4* hotel Jenbacherhof in Jenbach
• Services of a Courier
• Travel Partner tour guide for the
duration of the tour
• 2x overnights in the Saarbrucken
area incl. half-board
• Return ferry crossing
• Welcome drink
• Bingo Night
• Journey on the Pinzgauer Narrow
Gauge Railway from Mittersill to
Krimml
• Entrance to the Hohe Tauern
National Park, home to the
Krimml Waterfalls
• Ascent on the Achneseebahn Cog
Railway from Jenbach to Seespitz
Achensee

• Journey on the nostalgic Ziller
Valley Narrow Gauge Steam Train
from Fügen to Mayrhofen including
schnapps and music
• Visit to Rattenberg including guided
tour of Kisslinger glass showroom
• Guided walking tour of Salzburg

Hotel Jenbacherhof
Jenbach

Achenseebahn

Salzburg

This 4-star hotel in the centre of
Jenbach offers an indoor pool and a
spa. The rooms feature a flat-screen
cable television, a safe, Free Wi-Fi
and a bathroom with hairdryer. Spa
facilities include a steam bath, a sauna,
a solarium, and an infrared cabin. The
indoor pool and the spa can be used
free of charge. Jenbach is the starting
point of the Zillertal Railway.
Single supplement: £90.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Traditional Spain
12th June 2018, 8 Days £865

Back by popular demand, don’t miss your chance to experience Northern Spain in an 8 day holiday
comprising of 2 nights on board Brittany Ferries (outward and return nights) and 5 nights in the
beautiful village of Isla, Cantabria, North Spain.
Our journey begins on Tuesday 12th June when we travel from Hugglescote to Portsmouth, to board the overnight ferry to Santander.
The ferry departs at 1715. See below for accommodation and facilities on board ship. We arrive in Santander on Wednesday 13th June
and make our way to our 4* hotel Olimpo in the village of Isla, about three quarter of an hour’s drive from Santander.
We are staying at the hotel on a half board basis for the next 5 evenings and will enjoy complimentary house wine and water with 3
course evening meals. Tea and coffee are provided after our meal. This is a relaxing holiday where our intention is to see the best of
Cantabria and enjoy “Spanish Spain”. On Monday 18th June, we will make the short journey to Santander ready to board our ferry at
1515, docking in Portsmouth at 1415 (British time) and then journey back to Hugglescote to arrive early evening.
Brittany Ferries - Our evening dinner and breakfast on board ship are included in the cost of the holiday and the accommodation is
Inside Cabin with Lower Berths. Upgrade may be possible. There is a cinema, a swimming pool and leisure areas on board.

Santander
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Isla, Cantabria

U M SER

• 5 nights’ half board accommodation
in Isla, Cantabria
• Return overnight ferry crossings with
dinner and breakfast included
• Services of a Courier
• 3 course evening meals at the hotel,
breakfast is hot buffet
• Welcome drink and appetisers on
arrival on the first evening
• Complimentary house wine/water
with evening meals
• Wine tasting on one evening at
the hotel
• Special candlelight dinner on
final evening
• Happy hour each day from 5:00pm7:00pm in the hotel cafeteria
• A full day to The Picos De Europa
mountain range. We stop in San
Vicente before joining the River Deva
Valley, passing through a canyon, and
on to Potes, a lovely market town set
high in the mountains.
• A full day to visit the beautiful Bilbao
• A visit to Santillana del Mar &
Comillas
• Time in Santander before our return
ferry journey
• A free day in Isla to relax and enjoy
the hotel facilities

Bilbao

Hotel Olimpo
Isla, Cantabria
The Hotel Olimpo is a 4 * hotel in a
fantastic scenic location on a peninsula
in the town of Isla on Cantabria’s coast.
The hotel gardens offer access on
to 2 beautiful sand beaches and the
outdoor swimming pool and terrace are
a perfect place to relax on a summer’s
afternoon. The centre of the village of
Isla is only a short walk away. The hotel
has 70 bedrooms with private facilities
and all enjoy a very pleasant view over
the sea or gardens. The hotel also has a
large restaurant with a nautical theme,
large bar, lifts, terrace, quiet lounges,
shop hairdresser and sauna/solarium.
Single supplement in hotel: £112.90.
Single supplement cabin on ferry: £55.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

45

INCLUDED IN
YOUR HOLIDAY
• Return ferry crossings
• 4 nights’ half board accommodation
at the Novotel Saclay
• Services of a Courier
• A visit to the Palace of Versailles
• A visit to the beautiful city
of Chartres
• A visit to the Chateau Rambouillet
• A visit to Monet’s Garden
• Welcome tea/coffee on arrival
• Free use of leisure facilities

Monet’s Garden, Chartres and Versailles
7th May 2018, 5 Days £499

Follow in the footsteps of one of the greatest artists of all time,
along with the powerful kings and queens of France who left
behind the legacy of a majestic chateaux.
Some of the highlights we enjoy include
the home of Claude Monet, one of the
founders of impressionist painting, where
you can stand on the bridge and admire
the water lilies he so loved to paint, and
the world famous Palace of Versailles,
built by the ostentatious Sun King – Louis
XIV. We will also spend some time in the
beautiful Chartres, with a visit to Chateau
Rambouillet where we can spend some
time in the lovely gardens.
Day 1: We set off early this morning
and make our way to Dover for our short
crossing to Calais. On arrival into France
we head for our home for the next 4
nights, the Novotel Saclay.
Day 2: Today we have a full day visit to
the amazing Palace of Versailles, here you
will be able to explore the state rooms at
your own pace. Our ticket also allows us
to spend the day onsite with access to all
areas of the Estate.
Day 3: After breakfast we visit the
beautiful city of Chartres.
Explore the half-timbered medieval
streets and marvel at the iconic cathedral
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with its magnificent 12th century stained
glass windows. As we make our way
back to the hotel, we will have some
free time at the Chateau Rambouillet.
This impressive chateau is no longer open
to the public, but we are able to explore
the Gardens, Queens Dairy and Thatched
Shell Cottage.
Day 4: For our tour today, we travel to the
small village of Giverny, home to Claude
Monet for over 40 years. The gardens
here are amongst the finest in France and
the inspirations of many of his works, with
beautiful plants and the lily pond with
its famous green Japanese bridge and
weeping willows. We head back to the
hotel in time for dinner this evening.
Day 5: We depart the hotel after
breakfast and retrace our steps back
to Calais for our journey home.

Novotel Saclay
Saclay, France
The Novotel Paris Saclay hotel is located just 11.2 miles (18 km) from Paris, in
the heart of the Greater Paris scientific
and university centre. The hotel offers
light, modern rooms for couples and
families. Outdoor pool, mini golf
course, tennis and indoor and outdoor
games. The spacious and contemporary
Novotel room is a true living space,
perfect for all your needs. The Novotel
Saclay offers 140 rooms, some
overlooking the park. Make the most
of our free Wi-Fi and tea and coffee
making facilities.
Single supplement on the first 7 singles:
£128.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre

INCLUDED IN
YOUR HOLIDAY

Tyne Cot Cemetery in Ypres

• Executive coach travel
• Services of a Courier
• 4 Nights bed and breakfast at the
Novotel Ypres Centrum 3*
• Dinner at the hotel on the 1st and
4th night
• 2 x Full day guided tours to
include Essex Farm, Pilken Ridge,
Langemark German Cemetery,
Vancouver Corner, Tyne Cot
Cemetery and Hill 62. We will
also visit Vlamertinghe New
Military Cemetery, Brandhoek
New Cemetery, Poperinge with a
visit included to Talbot House &
Lyssenthoek Cemetery
• Entrance to the “In Flanders
Field Museum”
• Some free time to explore Ypres

Ypres & the Battlefields
21st May 2018, 5 Days £565

Based in the beautiful town of Ypres, known to the soldiers as
“wipers”, our tour explores the battlefields of the surrounding area.
Experience the wonderful ceremony of the “Last Post” which takes
place every evening at the Menin Gate in Ypres.
Day 1: We depart the travel centre this
morning and head to Dover for our
onward ferry to Calais. We arrive into
France and continue on into Belgium,
where we check in to our hotel for the
next 4 nights. Dinner is included this
evening.
Day 2: Today we pick up our guide
and begin our tour of the battlefields.
Our tour includes visits to Essex Farm,
Pilken Ridge, Langemark German
Cemetery, Vancouver Corner, Tyne Cot
Cemetery and Hill 62. We arrive back to
hotel this afternoon. Dinner will not be
included this evening.
Day 3: This morning we depart the
hotel and meet up with our guide for
our 2nd full day tour. Today we visit
Vlamertinghe New Military Cemetery,
Brandhoek New Cemetery, Poperinge
with a visit included to Talbot House &
Lyssenthoek Cemetery. We arrive back
to hotel this afternoon. Dinner will not
be included this evening.

Day 4: After breakfast we have included
a tour of the In Flanders Field Museum
in Ypres. After our tour the rest of the
day is free for you to enjoy the beautiful
town of Ypres. Dinner will be included this
evening.
Day 5: We bid a fond farewell to Belgium
and retrace our journey back to Calais for
our ferry back to Dover. We arrive back to
the Travel Centre early evening.
*Tuesday and Wednesday are based on
Bed and Breakfast ONLY at the hotel, this
enables you to sample the delights of
Ypres by night.

Novotel Ypres
Centrum Hotel
Ypres, Belgium
Situated in the old town, a short walk
from Menin Gate. Perfect for visiting the
beautiful city centre of Ypres, a fortified
city boasting a rich history. Don’t forget
to take a walk on the fortress route
along the city’s fortifications. This is one
of Belgium’s best preserved fortresses.
Please note: Whilst there is some free
time on this tour, please be mindful that
our guided tour days will be full days as
there is so much to see.
Single supplement: £164.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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INCLUDED IN
YOUR HOLIDAY

Burg Square at Christmas

• 3 nights’ half board accommodation
in Bruges
• Return ferry crossings
• Services of a Courier
• A visit to Lille Christmas Market
• Free time to enjoy Bruges at your
own pace

Bruges and Lille Christmas Market
3rd December 2018, 4 Days £339

Discover picture- perfect Bruges and Lille on this festive trip. The
beautiful city of Bruges will be our base for the duration of our stay
which gives you time to explore this medieval city by night.
We will also be visiting the equally
beautiful Lille and experience its small but
beautiful Christmas Market.
Day 1: We depart the travel centre this
morning and make our way to Dover for
our crossing to Calais. Once in France
we make our way to the beautiful city of
Bruges in time for dinner this evening.
The rest of the evening is yours to explore
at your own leisure.
Day 2: After breakfast we make our way
by coach to lovely Lille. Lille is decked out
in lights and colour. Around the Christmas
market, the whole town is covered in a
huge crown of garlands.
Lille

On Place Rihour, 81 wooden chalets teem
with gift ideas, nativity figurines, Christmas
decorations and festive food. You can find
regional specialities here, and you can also
find arts and crafts from Russia, Canada
and Poland! And that’s not to forget the
gingerbread and other delicacies, which
you can take away or eat on the spot with a
glass of mulled wine. We return to our hotel
in Bruges late afternoon.
Day 3: Today you are free to explore the
delights of the Bruges Christmas Market.
Day 4: We say goodbye to Bruges and
retrace our steps back to Calais for our
return crossing to the UK.
Lille

Portinari Hotel
Bruges, Belgium
This beautifully refurbished 4 star Hotel
Portinari is very much a boutique hotel
with an enviable position overlooking
the restaurant lines t’Zand Square, just
a 10 minute stroll along Bruges main
shopping street from the historic market
square. This family run hotel is known
for its personal welcome and charming
atmosphere. Room facilities include
air conditioning, TV, hairdryer and tea/
coffee making facilities.
Single supplement on the first single
room available £88.
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INCLUDED IN
YOUR HOLIDAY

Liege Christmas Market

• 4 nights’ half board accommodation
in Liege, Belgium
• Return ferry crossings
• Services of a Courier
• Visit to Liège Christmas Village
• Visit to Aachen Christmas Market
• Visit to Valkenburg Christmas
Market

Liege, Valkenburg &
Aachen Christmas Markets
26th November 2018, 5 Days £485
Enjoy a trio of Christmas Markets as we visit the countries
of Belgium, Germany and the Netherlands on the leisurely
festive break.
Liege Christmas Village has become
the top festive event in Belgium,
enticing visitors of all ages, whilst over
in Germany, the quaint town of Aachen
is transformed into a paradise of festive
lights and colours, and the Velvet Cave
beneath the town of Valkenburg is
a unique and magical location for a
Christmas Market. We have plenty of
time to enjoy each of these as well as
the Christmas Parade in Valkenburg.

Day3: After a leisurely breakfast we make
our way to the charming hillside town of
Valkenburg in the Netherlands, where
we find a unique Christmas market in the
labyrinth of caves that run beneath the
town. The soft marlstone walls display
mysterious carvings, inscriptions and
sculptures which will be illuminated in
festive light, with stalls selling unique
gifts, exquisite handicrafts and culinary
delights.

Day 1: We depart the Travel Centre
and make our way to Dover for our
short ferry crossing to Calais, before
continuing to Liege in time for check in
at our hotel.

Day 4: Today we enjoy visiting the
Christmas Village in Liege. Set in the
Place St Lambert and Place du Marche,
you can browse all kinds of handicrafts
and souvenirs as you wander around
the pretty chalets. Be sure to pause and
sample the local delicacies, including
delicious waffles and smooth Galler
chocolate which are both unique to Liege.
There’s also a range of Belgian beers to
enjoy and the traditional tipple for this
time of year – Peket, which is the Belgian
version of gin.

Day 2: Today we travel by coach to the
spa town of Aachen in Germany, where
the streets and squares surrounding
the cathedral are transformed into a
festive paradise. The Aachen Market
has a particularly friendly atmosphere,
where locals and tourists enjoy the
spirit of Christmas along with wafts of
potato fritters, sweet gingerbread and
warming Gluhwein.

Day 5: We bid a fond farewell to Belgium
and make our way back to Calais for our
return ferry.

Ramada Plaza Liege
City Centre
Liege, Belgium
An historic hotel with a contemporary
feel located in the heart of the city,
on the banks of the river La Meuse,
15 minutes’ walk from Liège-Guillemin’s
train station and shopping district.
The restaurant is located in the former
‘Récollectines’ convent of the 17th
century which makes it the perfect
setting to enjoy a nice meal. All rooms
are en-suite and have a bath, shower
and hairdryer. They have a flat screen
TV, Free Wi-Fi, air conditioning and tea/
coffee making facilities.
Single supplement on the first 7 single
room available £111.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Christmas in Austria
21st December 2018, 9 Days £999

After the success of our Austrian Christmas in 2016, and due to popular demand, our Austrian
Christmas is back on our programme. Why not escape to Austria this Christmas and relax amongst
spectacular winter wonderland scenery? Enjoy Christmas the Austrian way.
Day 1: We depart the travel centre early this morning and
make our way to Dover in time for our short ferry crossing.
Once back on dry land, we head to our overnight hotel.

Day 7: We depart the hotel this morning and say a fond
farewell to Austria as we journey back to Saarbrucken for our
overnight stay.

Day 2: After breakfast this morning we continue our journey
to the beautiful resort of Landeck, where we check into the 4*
Schrofenstein Hotel.

Day 8: This morning we depart the hotel after breakfast and
head to Calais for our ferry back to the UK.

Day 3: Today we visit the Swarovski Crystal Museum in Schwaz
followed by some free time in Rattenburg. On our return to the
hotel we have Homemade Apple Strudel or meat fondue with
salad buffet.
Day 4: Christmas Eve - This morning we take a scenic drive
to Innsbruck where we have some free time before returning
to the hotel early afternoon in time for our Christmas evening
dinner and celebration.
Day 5: Christmas Day - Today is your free day. We celebrate
this special day with a delicious 5 course Turkey Lunch. Spend
the afternoon relaxing in the lovely surroundings of the hotel or
take a leisurely walk around the town.
Day 6: Boxing Day - After a leisurely breakfast we take a
short scenic drive of the surrounding area. Tonight we have
a 4 course farewell dinner. After diner this evening we take a
torchlight walk through the mountains and enjoy a glass of
mulled wine.
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INCLUDED IN
YOUR HOLIDAY

U M SER

• 5 nights’ half board accommodation
in Austria
• Return executive coach travel
• Return ferry crossings
• Overnight hotel on both outward and
return journeys
• Services of a Courier
• An Excursion to the Swarovski Crystal
World, Schwaz
• Some free time in Rattenburg
• A scenic drive to Innsbruck with some
free time
• A scenic drive of the surrounding area

Schrofenstein Hotel
Landeck, Austria

Our overnight
stops at the
beginning and
end of the trip,
see us staying
at the Mercure
Saarbrucken.

Hotel Schrofenstein is located in
the heart of the resort. This familyrun hotel is located on the boarder
to Italy and Switzerland and is a
hotel with tradition. For more than
160 years guests have been served
here, it offers 4-star comfort and
great service. 50 spacious, cosy and
individually appointed non-smoking
rooms with bath or shower/WC,
hairdryer, radio, telephone, and
modern digital TV.
Single supplement on the first 7 single
room available £157.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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HOLIDAY TRAVEL INSURANCE
A travel insurance scheme is available for all passengers travelling on our holidays.

RESIDENCY

This scheme is arranged by Towergate Chapman Stevens and underwritten by ETI –
International Travel Protection (ERV), the UK branch of Europäische Reiseverscherung AG,
who are authorised by the Bundesanstalt für Finanzdienstleistungsaufsicht (BAFIN – www.
bafin.de) and approved by the Financial Conduct Authority (FCA – www.fca.org.uk) to
undertake insurance business in the UK. Should you wish to take out this travel insurance
please include the appropriate premium when booking your holiday.

The cover under this policy is only available to United Kingdom residents being defined as:
Any person who is staying in or has lived in the United Kingdom for more than 12 months, or
if studying or working in the United Kingdom for more than 6 months.

DEMANDS AND NEEDS
This insurance policy will suit the demands and needs of an individual or group (where
applicable) who have no excluded medical condition(s), are travelling in countries included
within the policy terms and who wish to insure themselves against unforeseen circumstances/
events detailed in the cover section below. Subject to the terms, conditions and maximum
specified sums insured.

HEALTH CONDITIONS
You must be able to comply with the following conditions to have the full protection of your
policy. If you do not comply we may refuse to deal with any relevant claim or reduce the
amount of any relevant claim payment.
You are not required to declare your medical conditions. However, to be covered for any
medical conditions you have or have had, you must be able to answer NO to questions 1. to
4. and YES to questions 5. and 6. a) and b) below:

IMPORTANT

1. Are you aware of any reason why the trip could be cancelled or cut short (such as the
health of a close relative)

We will not provide you with advice about the suitability of this product for your individual
needs but will be happy to provide you with factual information.

2. Are you travelling:

We summarise below the details of the insurance cover provided which also includes 24-hour
emergency service from Towergate Assistance. The following is a brief summary of the
cover available. Full details of cover and exclusions will be forwarded with your confirmation
of booking. In any event you may ask for a specimen copy of the policy wording before
booking should you wish to examine this in advance.

3. Have you been given a terminal prognosis.

SUMMARY OF COVER

5. If you are on prescribed medication, are your medical condition(s) stable and well
controlled.

PLEASE SEE THE POLICY WORDING FOR FULL DETAILS OF THE COVER, LIMITATIONS
AND EXCESSES
SECTION OF COVER

MAXIMUM SUM INSURED
AND / OR BENEFITS
PER PERSON

MAXIMUM EXCESS
PER PERSON

Cancellation

£1,500 UK, Channel Islands,
Isle of Man Isles of Scilly and
Europe

No Excess

Travel delay

• £60 (£20 after 12 hours
and £10 per 12 hours’
delay thereafter) delayed
departure
• £1,500 UK, Channel
Islands and Europe

No Excess

£100 England, Scotland
and Wales / £300 Europe,
Channel Islands, Northern
Ireland, Isle of Man and Isles
of Scilly

No excess

Personal accident

£15,000 (Subject to age)

No excess

Medical and other expenses

£2,000,000 (including
curtailment £3,500)

No Excess

Hospital benefit

£100 UK / £450 outside UK

No excess

Personal property

£1,500 baggage /
£200 personal money /
£100 delayed baggage
(after 12 hours’ delay)

No Excess

Loss of passport / visa

£200

No excess

Personal liability

£2,000,000

No excess

Legal costs and expenses

£25,000

No excess

a) against the advice of a medical practitioner, or
b) for the purpose of obtaining medical treatment.
4. Are you receiving or awaiting treatment for any bodily injury, illness or disease as a
hospital day case or in-patient.

6. If you suffer from stress, anxiety, depression or any other mental or nervous disorder, have
you received written confirmation (at your cost) that you are fit enough to take this trip by
either:
a) a registered mental health professional (if you are under the care of a Community
Mental Health Team), or
b) a consultant specialising in the relevant field.

Missed departure

If you are travelling outside of the United Kingdom you must telephone the Towergate
Medical Line on 0344 892 1698 if anyone to be covered by this policy, or any person upon
whose health the trip depends:
1. Has or has had a medical condition (excluding childhood and minor ailments not
requiring treatment)
2. Is taking prescribed medication
3. Has or has had any medical condition still requiring periodic review
4. Is awaiting any tests, treatment, investigation, referral or the results of these.
The Towergate Medical Line office hours are 9am to 5pm Monday to Friday excluding Bank
Holidays.

Change in medical circumstances after the date the policy is issued

SIGNIFICANT OR UNUSUAL LIMITATIONS OR WHAT IS NOT COVERED
1. The cover under this policy is only available to United Kingdom residents for travel to and
from the United Kingdom and repatriation will be to the United Kingdom only.
2. Cover is only available for the whole duration of a booked trip to a maximum 70
consecutive days, and cover cannot be purchased once a trip has already begun.
3. The excess amount deductible from a claim applies to each and every claim, per incident
claimed for, under certain sections by each insured person.
4. If your money, valuables, any items of baggage, your passport or visa are lost or stolen,
you must notify the local Police within 24 hours of discovery or as soon as possible
thereafter. Please make sure you get a copy of the Police report. Failure to comply may
result in your claim being rejected or the amount of any relevant claim reduced.
5. You are not covered for valuables, your passport or visa if left unattended at any time
(including in a vehicle, in checked in luggage or while in the custody of a carrier, tour
operator or public transport operator) unless deposited in a hotel safe, safety deposit box
or left in your locked accommodation.

You must notify the Towergate Medical Line immediately of any changes in medical
circumstances arising between the date the policy is issued and the time of departure
for the trip. You may have to pay an additional premium to cover your medical conditions.
This applies to all destinations including trips solely within the United Kingdom (being
defined as England, Scotland, Wales, Northern Ireland and the Isles of Scilly).
Examples of these and other conditions and exclusions are contained within the policy
wording, a specimen copy of which is available upon request. If after purchasing a policy
from us should you find it does not meet your requirements, you have 14 days from the date
of receipt of the policy documents to cancel the policy and receive a full refund of
your premium.
Roberts Coaches Limited trading as Paul James Holidays, Roberts Holidays and Roberts
Travel Group is an Appointed Representative of ITC Compliance Limited who are authorised
and regulated by the Financial Conduct Authority (their firm reference is 313486) and which is
permitted to advise on and arrange general insurance contracts.

Trading Charter
All coach package holidays in this brochure are subject to the Bonded Coach
Holiday Group Trading Charter, a copy is available for inspection at our office,
on line and will be sent with Confirmation of Booking invoice.

ABTA
We are a Member of ABTA, membership number Y6278 and P6893. We are
obliged to maintain a high standard of service to you by ABTA’s Code of Conduct.
We can also offer you an arbitration scheme for the resolution of disputes
arising out of this contract. The scheme is arranged by ABTA and administered
independently. It is a simple and inexpensive method of arbitration on documents
alone with restricted liability on you for costs. The upper limit on claims is £5,000
per person and £25,000 per booking form. The scheme doesn’t apply to claims
which are solely in respect of physical injury or illness or their consequences. It can
however deal with claims which include an element of minor.

ABTA Number Y6278

ABTA Number P6893

6. Stolen property: You are not covered for baggage stolen from:
a) an unattended coach/bus unless it was locked in the luggage compartment of the
coach/bus and evidence of force or violent entry to the vehicle is available, or
b) the passenger compartment of any unattended vehicle.
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ROBERTS TRAVEL GROUP
INFORMATION AND BOOKING CONDITIONS
Booking

Luggage

To make a reservation please call our holiday office to check availability. We can make a
provisional booking for you, which can be held for up to 5 working days (unless it is within 6 weeks
of departure). You will then need to complete the booking form in full, sign it and send it to us
with your deposit/full payment.

At present we do not impose a weight limit on suitcases but please be considerate to our
drivers when packing your cases. If you can’t pick your suitcase up, can our driver? Help us
to help you! All baggage and personal items are carried at the owner’s risk and we cannot
accept responsibility for damage to any baggage. Never leave your luggage unattended.

Payment

As the driver has to load your luggage onto the coach, please keep luggage to one medium
sized suitcase per person. A small holdall can be taken on board the coach.

At the time of booking you will need to pay a non-refundable deposit of £35.00 per person for
holidays within the UK and £65 per person for European Holidays.
Your balance of payment will be due 8 weeks prior to departure, with the exception of European
Holidays where it is due 10 weeks prior to departure. If a booking is made 8 weeks (10 weeks for
European travel) or less prior to departure, you will be required to pay the total cost of the holiday
at the time of booking.
If payment is made by cheque, please write the name of the person who has made the booking
and the tour title on the back of the cheque. Please make cheques payable to “Roberts Coaches”.
Credit/Debit card payments are also accepted. For day excursions full payment is required at the
time of booking by credit/debit card or cash only. When this is received, we will issue you with a
travel ticket. Some holidays and tours that require the pre-purchase of theatre or attraction tickets
or holidays by cruise/air or rail may be subject to a higher deposit, and a different balance due
date that stated above, which will be advised to you at the time of booking.

Cancellation
Cancellation by you - if you cancel your holiday charges will apply, please refer to our current
Trading Charter for our cancellation scale.

Single Supplements
Some of our tours incur a single supplement charge. This is a supplement charged by the hotel
not by us. This is usually charged when they only have a twin or double room available for single
use. Where it is stated that there is no single supplement this is limited to the number of single
rooms that the hotel has allocated to us. Thereafter a single supplement could apply, subject to
availability.

Seat Allocations
Requests for specific seats can be made at the time of booking, but are obviously subject to
availability. Seats are allocated on a first come first served basis. Your allocated seat will be yours
for the duration of the tour. We do not charge a supplement for front seats.
If for operational reasons we have to use a coach with a slightly different specification from the
one on which you have booked, we reserve the right to alter the seats allocated.

Lost Luggage
We will always take the utmost care of your luggage, but in the unfortunate event of your
luggage being lost, our liability is limited to £100.00 per suitcase.

Complaints
If you have a complaint during your holiday you must inform the driver as soon as possible so
that we can try to resolve the problem immediately. If you do not tell us about the problem
as soon as it arises it is difficult for us to investigate and rectify it for you retrospectively.

Special Needs
Please inform us before you book if any member of your party has special needs or suffers
from any disability as not all holidays, hotels in this brochure will be suitable. This also
applies to any Day Trips that you may have booked. It is your responsibility to check with us
before booking. We are prepared to carry dry-battery motorised scooters that are collapsible
on tour coaches (with prior notification), but the user or their travelling companion(s) is
responsible for lifting the item on and off the coach each time it is required. As scooters
vary in size and weight we cannot expect our drivers to lift them. The number of scooters to
be carried is limited to 2 per tour. This is based on first come, first served basis. We need to
know the make, model number and most importantly the weight of your scooter before we
can accept your booking. Please note that scooters, wheelchairs and walkers will be carried
at the discretion of the Company and may not be permitted on all tours. On the tours that
lightweight wheelchairs are accepted, they must be folded and stowed in the coach luggage
hold. Again, we can only carry a limited number.
Our drivers are happy to provide general assistance to passengers but must not undertake
any action that may put their health, safety, welfare or legal requirements for a break in duty
at risk. Please note -: If you intend to travel on a feeder vehicle to our depot we cannot
accept motorised scooters as we cannot guarantee the type of vehicle that collects you.
Many seaside destinations have scooters to hire and our staff will be happy to provide you
with the relevant telephone numbers of these companies.

Smoking
We operate a strict no smoking policy on all our coaches.

Special Requests
We will make special requests such as specific floors, views, rooms etc. to the hotel but we
cannot guarantee that they will be fulfilled. A general confirmation that a request has been made
or passed to the hotel is not confirmation that this is met. If it is vital to your holiday it must
be agreed with us at the time of your booking, when we will confirm with the hotel that this is
available and that the arrangement can be made.

Mobile Phones
Mobile phones should only be used on the coach for emergency reasons. For the comfort of
all passengers please ensure your phones are switched to silent whilst you are travelling.

General Terms

Hotels can usually cater for most dietary restrictions but please let us know at the time of booking
so we can check for you.

We reserve the unconditional right to refuse a booking or terminate a passenger’s holiday in
the event of unreasonable conduct, in our opinion.

Entertainment at the Hotel

All information contained in our brochure is correct at the time of going to press. We also
respect the hotels right to remove a passenger from their hotel if their behaviour is felt to be
unreasonable and affecting other passengers stay.

The tours where entertainment programmes are provided by the hotel are detailed in our
brochure. Roberts Coaches cannot guarantee the type of entertainment offered as this is entirely
at the discretion of the hotel management.

Itineraries
We reserve the right to make changes to any published itinerary. Where optional excursions are
offered, these are not included in the price of the holiday. Refunds cannot be given to passengers
not wishing to take advantage of any included excursions. It is your responsibility to check that
the itinerary, attractions and excursions are suitable for you. We do not accept any responsibility
for you not being able to participate in anything on the itinerary. No refunds will be given for any
part of the itinerary that is not taken. Please ask staff for more details on access to each excursion,
attraction, and hotel at the time of booking.

Foreign Tours or Channel Tours
You are required to travel with your passport on all foreign holidays. Please check the expiry date
on your passport as we cannot be held responsible for anyone being refused exit or entry to the
UK or any other country. You must have 6 months validity remaining on your passport from the
date you return to the UK. Please also ensure that you are adequately covered for any unexpected
medical bills or personal losses. We cannot be held responsible for any fees you may be charged
nor for repatriation cost should you need to be bought home. Should you not have an adequate
travel insurance powwwlicy, the company does not accept any liability for you not being insured.
Please note that these trips will involve early departures from the depot, due to times of ferries
etc.

Home Pick Ups
This is a free service that we offer to passengers within our designated pick-up area. You are
required to share this service
with other passengers. This service is available on holidays of 4 days or more.
If you live outside our pick up area we may still be able to offer a door-to-door service at a charge.
Please contact our office for details of charges.
This service is mostly operated with our vehicles, but from time to time a hired taxi may have to be
used for your home pick-up and this will be paid for by us.
For operational reasons, please notify us at the time of booking if your road is not accessible to
a coach. If access is a problem, we will get as near as possible to your address. All of our pick up
vehicle are standard vehicles and may or may not have the benefit of a kneeling position. We
would kindly ask our passengers to make us aware if you are unable to get into a standard vehicle
prior to pick up. We do offer the advantage of free secure parking in our car park as an alternative.

Group Booking Discounts

Insurance
We recommend that you purchase insurance to cover your holiday. If you travel without
adequate travel insurance and require our assistance whist on one of our holidays, we will
claim from you any expenses we incur on your behalf, which would otherwise have been
covered by insurance.
It is not compulsory on tours within the UK, but is now compulsory for you to have suitable
insurance for travel outside the UK.
For details of travel insurance costs and further information please contact our Holiday
Department.
Roberts Coaches Ltd. is an appointed representative of ITC Compliance Limited which is
authorised and regulated by the FCA. Roberts Coaches Ltd. only offer travel insurance from
Towergate Chapman Stevens.

Demands and Needs Statement
This travel insurance policy will suit the Demands and Needs of an individual, or group
(where applicable) who have no excluded pre-existing medical conditions, are travelling to
countries included within the policy terms and who wish to insure themselves against the
unforeseen circumstances/events relating to or occurring during the trip.
IMPORTANT - You may already possess alternative insurance(s) for some or all of the features
and benefits provided by this product; it is your responsibility to investigate this. We will not
provide you with advice about the suitability of this product for your individual needs; we
will however be happy to provide you with factual information to aid you in making your own
informed buying decision.

Infectious/Contagious Diseases
Please note all hotels have their own policy under their own terms in dealing with anybody
suffering with an infectious or contagious disease.

Hotel Information
Please be advised that we use many different types of hotels, from coaching inns to
corporate. It is at the hotel’s discretion on where our coach group will be sitting for meals.
Please note that sometimes we are allocated a separate dining room for our group,
unfortunately we cannot guarantee this will be the main restaurant. Please also be advised
that each hotel will have a different style of menu, a different way of how you order your food
and the number of guests seated to a table will also vary. Should you have any questions or
concerns in this area, please do ask us before travel.

Group discounts are available for 10 or more making a booking on the same trip. Discount will be
applied once the balance is paid in full. Contact us for details.

Child Reductions
Each hotel has a different policy on child reductions, but we can obtain a quotation for you if
required.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Roberts Travel Group

Loyalty Scheme

Rewarding our
loyal customers
With many of our customers taking
multiple holidays and short breaks
with us, we wish to reward the
continued support and loyalty of
all our valued customers.
We are delighted to continue with
our loyalty scheme for 2018, giving
our customers the opportunity to earn
money off future bookings with us.
On the departure of your second
holiday (of 2 days or more) with Roberts
Travel Group you gain yourself a loyalty
stamp to enjoy the following rewards:

On your 2nd holiday departure in 2018

£5 off any holiday taken before April 30th 2019

On your 3rd holiday departure in 2018

£5 off any holiday taken before April 30th 2019

On your 4th holiday departure in 2018

£5 off any holiday taken before April 30th 2019

On your 5th holiday departure in 2018

£10 off any holiday taken before April 30th 2019

On your 6th holiday departure in 2018

£10 off any holiday taken before April 30th 2019

On your 7th holiday departure in 2018

£10 off any holiday taken before April 30th 2019

On your 8th holiday departure in 2018

£10 off any holiday taken before April 30th 2019

On your 9th holiday departure in 2018

£15 off any holiday taken before April 30th 2019

Loyalty stamps are accumulated on holidays departing 1st January 2018
to 31st December 2018 (no stamp given for the first holiday of the
calendar year) but can be redeemed right up until 30th April 2019.
• You have to depart on the holiday with us before you are eligible for
a loyalty stamp.
• It is the responsibility of the customer to produce their loyalty card
and ask for the stamp on departure day to be stamped accordingly.
Unfortunately stamps cannot be given retrospectively.
• You can redeem the value on your loyalty card at any point. Should you
have a completed card this must be redeemed and a new card will be issued.
• Stamps are given per person.
• You must book directly with us, not through an agent.
• No cash alternative is available.
• This scheme is not available for a group where a bonus or free place(s)
have already been given.
We reserve the right to alter or cancel this promotion at any time.
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Group Travel Services

We pride ourselves on providing quality day trips,
holidays and short breaks for Group Travel Organisers.
Our knowledgeable and enthusiastic team offer a
professional and personalised service, with attention
to detail, special care and a friendly disposition.

Why not get together with your club members, friends or colleagues and
take advantage of the great savings and benefits you can enjoy as travelling
as a group. If you have a group of 20 or more people give our Group Travel
Services team a call, we are more than happy to assist, whether for a holiday
featured in the brochure or a tailor made holiday just for you and your group.
Our tailor made service is of particular interest to many of our groups as we
will personalise the holiday just for you and your group. Whether a day trip
or ocean cruise, a coach, rail or Air Holiday you can trust us to provide the
perfect holiday crafted just for you and your group.

Our range of benefits and savings
for groups include
Complete financial security
Experienced team and
unbeatable personal service
Tailor made Day trips, Events
and Holidays expertly crafted to
suit your needs
Bespoke Air Holidays with
transfers to all airports
Welcome reception and
use of our travel centre
Personal meetings
and presentations

Great offers on Worldwide River
and Ocean Cruises, including
escorted transfers to the port
Special interests and activity
groups catered for
No hidden extras and a no
surcharge policy
Personalised leaflets, brochures
and promotional material
Excellent Free place allowance
Low deposits – from just
£5 per person

Our dedicated team are here to help, just give us a call on,
01530 816245, email us at sales@robertstravelgroup.co.uk
or pop by for a coffee at our Travel Centre

Private Hire
Vehicles
We also offer quality coaches
and vehicles for private hire, all
with professional smart drivers.
From our chauffeured Mercedes
and 8 seaters to our luxury
coaches and 86 seat vehicles,
we will have just the right size
for your needs.
Our clients use our services for their
sporting clubs, schools, colleges,
weddings, holidays, days or nights out,
holiday transfers and many more.

Guest Speakers
Our enthusiastic team are always
delighted to receive invitation to be
guest speakers. If you are a member
of a U3A group or any social group
that meets regularly, we would love
to come to your meetings completely
free of charge.
As quest speakers, we will usually show a
video presentation along with a prize quiz and
a short talk about the Roberts Travel Group.

CHAUFFEURED
MERCEDES
Our chauffeured Mercedes are very
popular, and our customers are enjoying
them for many journeys, in particular:
• Port and airport transfers • Events
• Corporate Hire • Celebrations
For a competitive quote on a quality
vehicle and professional driver,
please call 01530 816424 or
email sales@robertstravelgroups.co.uk.
Alternatively visit our website
www.robertstravelgroup.co.uk or pop
in and see us at our office in Hugglescote.
We look forward to being of service
to you.

Book online at www.robertstravelgroup.co.uk now, call 01530 816 425 or visit our Travel Centre
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Our full range of Holidays and Day Trips
OVER
DOOR
TO DOOR
DAY
TRIPS
SERVICE

FREE

FREE

150

Home
Collection

Home
Collection

AVAILABLE
INCLUDED

2018 UK Holiday Collection

2018 Short Break Collection

2018 Day Trip Collection

Festive | Gardens | Island Escapes | Coastal | Rail | Sail | Scotland

City | Festive | Flower Shows | Racing | Special Events | Themed

Attractions
Coastal || Events
Countryside
| Cities ||Flower
City | Shows
Events| Gardens
& Attractions
| Seaside
| Festive
| Theatre

UK Holiday
Collection

Short Break
Collection

Day Trip
Collection

A wonderful range of
destinations, events and
attractions, with the added
convenience of our free
home collection service
on all holidays of 4 days
or more.

A wide selection of short
breaks and weekend stays,
with something to suit all
tastes and budgets.

A varied and exciting
collection of over 150
day trips.

8-86 SEAT
VEHICLES
FOR HIRE

With our large range of quality vehicles we are sure to be able
to cater for your perfect day out, short break or holiday.

T: 01530 816 425
E: info@robertstravelgroup.co.uk
W: www.robertstravelgroup.co.uk
Roberts Travel Group, The Limes, Midland Road,
Hugglescote, Leicestershire LE67 2FX

ABTA Number Y6278

ABTA Number P6893

Door to Door Service | Financial Security | Secure Parking

